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February 1, 1936 


By NANKI FIELD 


was the theme. 


Did You Ever Hear 
Of a ““K O” Sales Campaign? 


Associate Editor, Lincoln Telephone News, Lincoln, Neb. 


THIS ONE was a “humdinger” for results, bringing in a net gain of 
1,005 stations in the territory served by the Lincoln (Neb.) Telephone 
& Telegraph Co. (nearly double the quota set) and 750 gross miscel- 
laneous sales in two weeks of concentrated effort. “Fight For Fun,” 
Don't fail to read this interesting story and learn 
what action and humor was injected into this “K O” sales campaign! 





HE LINCOLN Telephone & 
Telegraph Co., with headquar- 
ters at Lincoln, Neb., made 
great strides in the parade to better 
times in its most recent special sales 
effort—known as the “KO” campaign 
—launched on November 18 and ter- 
minated December 14. Furthermore, 
it proved to be the most unique and 
outstanding sales event ever staged 
in the history of the company. 

With a quota set at the beginning 
of the campaign for a 532 net sta- 
tion gain, the final day showed a net 
station gain of 1,005 stations, 189.9 
per cent of the quota. (These quotas 
were established for the first time 
by the area commercial managers.) 

The quota of 750 gross miscellane- 
ous sales was also exceeded, the 
campaign bringing in 836 such sales, 
or 111.5 per cent of the quota. 

The collection was made of 


JUST THE RIGHT 






THAT CALL 











WELL- 7 OCLOCK- 
TIME TO PUT IN 


IS THE HOUR SET ASIDE IN MANY 
HOMES FOR “LONG DISTANCE 
SOCIAL CALLS’’—FOR AT THAT 
HOUR THELOWEST STATION-TO- 
STATION RATE GOES INTO EFFECT 


Dil 


Otlake a date 
with your telephone 


Sor: 











$2,986.50 of final and transferred ac- 
counts, and the company’s total un- 
collected accounts were reduced by 
$7,425.04. 

“These figures represent a real ac- 
complishment at any time or place,” 
said H. F. McCulla, general commer- 
cial superintendent of the Lincoln 
company, under whose supervision 
the campaign was conducted, “but 
when sold during these times, they 


alert and 


, 


tive, 
ployes.’ 








constitute a real monument to ac- 
sales-minded 
Continuing, he said: 
Problem of Finding New Idea 
“An employe sales force can be 
divided into three groups as far as 
sales campaigns are concerned. 
first is frankly enthusiastic; the sec- 





Card Presented by the Lincoln Company Employes At the Close of Each Sales Interview. 


ond is somewhat indifferent; the 
third believes in sales efforts, but dis- 
agrees with the principle of cam- 
paigns in general and, in other 
words, abhors campaigns of any 
kind. 

The job of the company was to 
unite these three classes of employes 
into one group, solid for the launch- 
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em- 


The 


ing of a successful campaign, and to 
win their confidence, sympathy, 
understanding and cooperation. 

How to accomplish this task? 
How to arouse the interest of the 
employe group to a point necessary 
to bring a campaign to a successful 
finish?—This was the problem be- 
fore the company when contemplat- 
ing its fifth annual fall sales cam- 
paign!” 

As a piece of campaign showman- 
ship, the Lincoln Telephone & Tele- 
graph Co.’s selection of a title for 
the campaign — “KO” (Knockout) 
proved a stand-out. While more un- 
orthodox than any previous cam- 
paigns staged by the company, it 





Here was a real battle being waged 
and he was one of the contestants. 
Its success he keenly felt. For the 
first time, he depended purely upon 
his own personal sales efforts. 


Stimulation Plans 

A successful campaign and a suc- 
cessful show have a lot in common. 
Both, for instance, put their audi- 
ences in a mood of anticipation. 
Both strike a note of wide, popular 
interest. Both sparkle with life, 
color and action. And 


was kept high by a second bulletin 


—called “Time - Keeper” — which 
gave the actual facts of the cam- 
paign in figures, showing the stand- 
ings of the various areas and dis- 
tricts of the company. A number 
of area commercial managers re- 
leased daily bulletins within their 
own areas, further stimulating area 
interest. 

All preparations, art work and 
production of bulletins issued dur- 
ing the campaign were produced 





both build up suspense 
through a series of un- 
expected turns to reach 
a dramatically satisfac- 








DURING THE NEXT FEW 
WwEEKS—— 


Employes of this Com- 
pany will cal] upon you 
They will be ready and 





American business has final- 


ly rounded the famous “cor- 
ner”—so long the object of 


frantic search! 


Business is getting better 


On Left is An 
Advertisement 
Which Appeared 
in the Lincoln 
Newspapers Just 
Before the Sales 
Campaign Was 


Launched. 





ie 
“OUR TELEPHONE 

















USED TO SIT THERE" 


anxious to survey your 
present business tele- 
phone equipment, and 
suggest ways to mod- 
ernize it. They will be 
glad to take your order 
for the installation of 
that residence telephone 
you need so badly. They 
will give you helpful 
hints on how to get the 
utmost value from our 
splendid Long Distance 
service 















They Are Ambassadors 
Of Better Business 
o 














every day — your business 
and our business. Prices of 
farm products are breathing 


new life into agriculture. 


The moment has arrived to 
forget fear! Modernize your 
business telephone equip- 
ment, before increasing 
need makes it inadequate 
Get that telephone back into 
your home—you no longer 
need to be isolated from 


friends and neighbors! 


(Right) Effective 
Advertisement 
Also Used in the 
Lincoln (Neb. ) 


Newspapers Dur- 


The disappearance of the telephone — during the 
bleak years of the depression — from the place it occupied 
in thousands of homes, left-an aching yoid that nothing 
could fill! 

Todoy — with the bright sun of business improvement 
slowly rising over the horizon — these unused telephones 
are going back into service in startling numbers. They are 
going back into their accustomed places — bringing hap- 


piness, comfort and protection with them! 


END AN ISOLATION THAT HAS BEEN DEPRESSING! 


La 
A Nebrasia Company @ Serving its People” 





ing the Recent 


Sales Campaign. 











provided a wide range of human ap- 
peal on which to play. 

Daily bulletins were issued to em- 
ployes throughout the duration of 
the campaign, showing the stages of 
a knock-down and drag-out fight be- 
tween “Battling” M. Ploye and 
“Wild Wolf’ Sales Resistance. 
Enough humor was instilled in these 
bulletins to furnish some hearty 
laughs for the employes and to create 
a desire to sell more service, that 
“Battling” M. Ploye might come out 
on top in the fight being waged and 
keep daily sales enthusiasm at a high 
pitch. 

It is not difficult to imagine the 
employe’s reception of these bulle- 
tins. They were novel—entirely un- 
like anything he had _ received 
through the mail in past campaigns. 
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ORDER YOUR TELEPHONE TODAY! 


RD 
A Nebraska Company @) Serving its People” 








tory climax. To reach this end and 
to arouse interest and whet curios- 
ity, a series of 13 “teaser” bulle- 
tins were issued and distributed 
during the two weeks prior to the 
opening of the campaign. 

Before the end of that period each 
employe in the organization was 
eagerly anticipating the time when 
he or she would learn the meaning 
of that mysterious “KO.” To further 
carry out this idea, copies of adver- 
tisements to be issued during the 
campaign were distributed to em- 
ployes in advance of their release 
dates. 

Aside from the daily bulletins is- 
sued showing the progress between 
“Battling” M. Ploye and “Wild 


Wolf” Sales Resistance, the pitch 
of employe interest in the campaign 


within 
ization. 

Daily reports of the sales made 
in each area were forwarded to the 
general campaign headquarters in 
Lincoln and were published in the 
daily bulletins, arousing keen com- 
petition among area divisions and 
districts within the company. Sales 
enthusiasm was further stimulated 
among the company’s area divisions 
by employe parties held in each 
area at the start of the campaign, 
at which time plans were presented. 

Keen competition was established 
within the areas by dividing the 
employes into two teams, each of 
which carried on its own private 
fight—the losing team playing host 
at a party in honor of the winner 
of this division warfare. 


TELEPHONY 


the company’s own organ- 
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Again the element of chance and 
sportsmanship was introduced into 
the campaign through the medium 
of prize awards. This was the cen- 
tral point of the whole campaign 
and around it everything else 
revolved. Each area commercial 
manager was given 50 attractive, 
generally useful prizes, ranging in 
value up to $5. Points were award- 
ed for both sales and collections on 
the following basis: 


Points 
Main station sales, PBX trunks, 
one-way and toll telephones .. 6 
Extension station sales, PBX, sta- 
ions and switching subscrib- 
OE savemasractaaeeeceurs oe ete 4 
Sales of miscellaneous items of 
equipment and service 2 
Each $1 collected from final ac- 
counts or accounts that had 
been transferred to the Reserve 
for Unecollectible Accounts ... 1 


Immediately upon attaining six 
points’ credit, an employe was en- 
titled to a prize. A very interesting 
and unique method was used to de- 
termine the prize to which the per- 
son was entitled and he was given 
it immediately from the actual 





prizes on display in the office of Some of the Prizes Received by Employes of the Lincoln Company In the Recent 


each area commercial manager. 
“In previous campaigns, when 


“K O” Sales Campaign. They Were Turned Over to the Employes as Soon as 


They Were Earned. 


merchandise awards were given, lections were received. When cash’ the winners of these (who had, of 
employes were permitted to pick was awarded, there was some delay course, already earned one or more 
their prizes from a catalog at the’ involved in the necessary function- prizes) received an electric clock 


” 


close of the campaign, 


said Gen-_ ing of the plan designed to pay cash each—the grand prize! Orders for 


eral Commercial Superintendent awards. In this campaign greater’ service had to be installed by the 


McCulla, “and in due time the se- enthusiasm 
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WE BELL CLANGS SOR ROWD ONE 








THE LATTER RETALIATED BY 








JLKY OPPONENT IN THE SHINS -~ AND THE CROWD 





1 LOOKS LIKE THERE @ON'T BE ANY BLOOD IN THIS 





a HEARD FROM THE RINGSIDE 





© trein for the past three weeks. Not 

say who will be the winner. However, 
ye train on fundasentals as he has for this firht. 

Orecarttory work with an enthusiasm and confidence 











was induced through plant department of the company 
giving the prize at the before they could count as prize 
actual time it was. credits. All prizes used during the 
earned.” campaign were purchased within 
In all, 34 grand the company’s territory and were 
prizes were awarded selected by the sales department. 
throughout the com- The prize display idea was some- 
pany’s territory and_ thing alive and intriguing. It gave 








OFFICIAL SCORECARD FOR THE “K O CAMPAIGN * 
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First of a Series of 24 ““K O’ Campaign Bulletins Issued by 
Commercial Department of Lincoln Company. 


February |, 1936 


No. 11 of the Official Scorecard for the ‘“‘K O” Campaign Issued by the 
General Commercial Department. 
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the employe something tangible for 
which to work. It would be an un- 
usual man or woman who could re- 
sist the urge to try to earn some of 
those prizes. Each prize was one 
of intrinsic value, something worth 
the effort of the employes to obtain, 





H. F. McCULLA, General Commer- 


cial Superintendent of the Lincoln 

Company, Said in Commenting Upon 

the Results of the Recent “‘KO’’ Spe- 

cial Sales Campaign, that “These 

Figures Constitute a Real 

Monument to Active, Alert and Sales- 
Minded Employes.” 


if not for their own selves, perhaps 
as a gift for a member of the family, 
or at least for a relative or friend. 

The success of the plan was in- 
dicated by the number of employes 
who earned prizes. In many cases 
employes made more than 251 cred- 
its, which entitled them to 41 
prizes! 

Remarkable area and district rec- 
ords were also recorded, company 
sales trophy cups being awarded to 
both the winning district and area. 
These cups have changed owner- 
ship at the termination of each cam- 
paign during the past five years 
and bear an engraved list of names 
of the high district and areas of 
previous campaigns. 


Publicity Plans 


Equally well gauged to arouse 
enthusiasm on the part of the pub- 
lic were the advertisements released 
to all newspapers throughout the 
company’s territory in southeastern 
Nebraska. The ads had as their 
theme, “Business Is Good” and 
“Every Telephone Employe Is an 
Ambassador of Better Business.” 

While one advertisement indi- 
cated that employes would, from 
time to time, call upon the pub- 
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lic to survey their present tele- 
phone equipment, no advertisement 
stressed the point that the company 
would launch a sales campaign. 
However, each advertisement served 
to place the public in a buying mood 
by pointing out the increase in busi- 
ness over the country in general— 
the improved condition of crops, 
etc.—placing them in a favorable 
mental state and mood to receive 
employes when they approached 
them to sell them telephone service. 

“The effectiveness of the adver- 
tising phase of the campaign was 
due to the way it was followed 
through. The advertisements in 
themselves performed their task of 
capturing and intensifying the pub- 
lic’s interest, and led directly up to 
the final bid for action. The em- 
ployes’ follow-ups did the rest,” 
stated Mr. McCulla. 

During the first week of the cam- 
paign a sales supplement to the 
Telephone News, the employe house- 
organ of the company, was issued, 
giving the campaign plans in detail, 
and additional stories concerning 
its results were published in three 
issues of the magazine itself. Bul- 
letins containing a photograph of 
prizes on display and a description 
of them were also distributed to 
each employe at the beginning of 
the campaign. 


Outstanding Points in Campaign 


Commenting further upon the 
campaign, Mr. McCulla said: “It 
has been the general opinion of men 
engaged in the field of telephony 
today that business obtained during 
campaigns does not stay in service 
as long as that obtained in a normal 
manner—in other words, day-to-day 
sales work. Past campaigns con- 
ducted by our company have proved 
beyond a doubt that there is no ap- 
preciable difference between the 
mortality of sales made during cam- 
paigns and those made at any other 
time during the year.” 

“Promoting a campaign is like 
staging a show. People respond 
pretty much to the same appeals,” 
Mr. McCulla further observed. “In 
the ‘KO’ campaign the Lincoln Tele- 
phone & Telegraph Co. appealed to 
the human instinct and desire to 
‘fight for fun’—and so in this fight, 
the employe group brought a most 
successful campaign to a very satis- 
factory finish for the Lincoln com- 
pany. 

“Surveys showed that employes 
responded enthusiastically to this 
type of campaign in that 22,745 ex- 
change sales interviews were made, 
and 8,851 residence long distance 





and Postal 


interviews 


Telegraph 


conducted. No prize credit was 
given for either of these. A daily 
report of interviews made _ was 


turned into the general offices by 
each employe so that an accurate 
check might be kept, upon the 
theory that more interviews mean 
more sales. 

When final figures were compiled 
it was discovered that out of 1,300 
employes in the company, 514 made 
sales during the campaign, and each 
area out of 18 areas in the company 
made its quota, with the exception 
of one, where crop conditions were 
unusually poor. 


Company Pleased with Results 


“In conclusion, it is felt that a 
part of the success of the campaign 
comes from the fact that every Lin- 
coln Telephone & Telegraph Co. em- 
ploye—not only in the general office 
but in the territory—was kept in 
direct touch during the whole pe- 
riod with the progress of the cam- 
paign,” stated Mr. McCulla. “This 
had the clear effect of causing the 
entire organization to pull hard in 
one direction towards a period of 
unusual production. 

“From start to finish the cam- 
paign had everything it takes to 
make a successful sales climax. It 
had a freshness and distinction. It 
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One of the 13 ‘‘Teaser’’ Bulletins Issued at 

the Beginning of the Big Fight Between 

the ‘“‘M-PLOYES” of the Lincoln Company 
and ‘‘Sales Resistance.” 


capitalized on a natural human im- 
pulse. It was skillfully staged and 
colorfully produced. And best of 


all, it resulted in the kind of cli- & 
matic action which telephone com- @ 


panies today most desire—increased 


station gains and increased month- | 


ly revenue.” 
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The Operators’ Corner 


By MRS. MAYME WORKMAN 


Traffic Supervisor, The Illinois Telephone Association, 


PROPER procedure in 
cases where the calling 
party cancels a toll call. 
Definite cancellation or- 
der must be accepted. 
Series No. 228 


FEW years ago in our zeal to 
A complete as many toll calls as 

possible we were rather insist- 
ent that customers talk on all toll 
calls filed. In some instances, we 
called the customer and asked if he 
would like further attempts made on 
the call after it had been definitely 
canceled, with the result that toll 
users became impatient and opined 
that the telephone company was go- 
ing to make them talk on their long 
distance calls regardless of their 
wishes in the matter. 

Today, while we are still anxious 
to complete as many toll calls filed as 
possible, as we know completed calls 
mean satisfied customers and revenue 
for our company, we no longer urge 
a customer to talk on his call when 
he definitely cancels it; neither do 
we call him back and ask his per- 
mission to make further attempts on 
the call after the call has been can- 
celed. 

In a case where a called party re- 
ports ready to talk, the operator finds 
that the calling party has canceled 
the call, she informs the called party 
that the call for him has been can- 
celed. If the called party asks the 
operator to try the call again, she 
refers the case to her supervisor. 
The supervisor explains to the called 
party that the calling party has can- 
celed his call and may not care to 
talk. 

If the called party still wishes the 
call tried, she will ask him to hold 
the line and will tell the operator to 
proceed with the call. The operator 
will reach the calling station and ad- 
vise that the called party wishes to 
know if they will talk now. She will 
then proceed in accordance with the 
wishes of the calling party. 

Of course, if the calling party, in 
canceling a call, indicates that he does 
not understand that further attempts 
can be made to complete the call at 
some future time, the operator will 
80 inform him. For example, if when 
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Springfield, Ill. 


the operator passes a report that the 
called party is not expected until six 
o’clock, the calling party says, “All 
right, cancel it. I'll call again at 
six o’clock,” the operator will say, 
“T shall be glad to try this call at 
six o’clock if you wish.” 

In cases where the calling party 
gives a cancellation order, which does 
not indicate definitely that he still 
wants the call, accept it instantly 
and without question, saying, “All 
right, sir, 1am sorry we were unable 
to reach Mr. (called party) (or ‘ad- 
dress name’ or ‘called number’) for 
you,” if you know the details of the 





FREEDOM 
OF SPIRIT 
The progress of civilization con- 
| sists merely in the multiplication 
and refinment of human wants. 
Leave the human spirit free for 
the development of science and 
education, and no bounds can be 
set to the possible fullness of the 
life of the average citizen of the 
United States in the coming cen- 
tury. 

But destroy the freedom of that 
spirit, either by the blight of an- 
other world war or by the more 
invidious blight of what Herbert 
Spencer called the coming slav- 
ery—too much statism—and the 
dream may be _ spoiled.—Rosert 

A. MILLIKAN, Nobel Prize winner. 











call, or “All right, sir. I am sorry 
we were unable to complete your call 
to (called place) ,” if you do not know 
the details of the call. 

Do not call and ask the calling 
party if you may make further at- 
tempts on the call after he has defi- 
nitely canceled it. 


Questions from 
Illinois Operators 

1. In case a subscriber cannot hear 
on a station-to-station call and 
message is repeated, what rate 
applies? 

2. If no via station is shown in rout- 
ing instructions but is furnished 
by an intermediate operator, 
should it be entered on the ticket? 

3. If you have a call to a hospital or 


hotel for a certain person and the 


room telephone is DA, should 
there be a report charge? 

4. If a party has canceled a call, why 
should you not call him to AG 


call? 


5. On a call to a direct circuit point 


handled on the alternate route, 

may the operator wait on the cir- 

cuit? 

The answers to these traffic ques- 
tions are given on page 31. 
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Wanted Meals on Time; 
Installed First Telephone 


Way back in 1896, J. H. Denkhoff, Sr., 
was the young and enterprising proprie- 
a jewelry store in Dyersville, 
He felt that he could hardly 
afford to take time off to walk to his 
home, eat his lunch and walk back to 
his store. On one occasion—or perhaps 
it might have been several—he was 
obliged to wait while his wife prepared 
his noonday repast. 

Mr. Denkhoff immediately took the 
situation in hand, and installed a tele- 
phone between his store and his home, 
so that in the future he would be able 
to first ascertain if lunch were ready. 
He soon became the envy of his fellow 
townsmen. It seemed that everyone 
wanted a telephone. 

Before long the jeweler had built a 
telephone switchboard out of hard wood, 
bells of all sorts and a clock as well. 
He soon extended the telephone line be- 
tween his store and his home to serve 
the business establishments of Henry 
Raker, C. A. Smith, Val Weber and a 
few others. 

Each person who desired service pur- 
chased his own telephone and strung 
the necessary telephone wire from 
housetop to housetop. Mr. Denkhoff did 
the rest, his work as jeweler being in- 
terrupted from time to time during the 
day by his duties as telephone operator. 
He was able to tell which party was 
calling by the sound of his bell. 

Mr. Denkhoff has continued in the 
telephone business in Dyersville, and 
vicinity down through the years but is 
no longer interested in the jewelry bus- 
He is ably assisted by his son 
who bears his name. The predecessor 
of the Iowa Telephone & Telegraph Co.. 
of Dyersville, had the distinction of 
being the first Independent company in 
the state of lowa to have Bell connec- 
tions for toll service, the first connect- 
ing contract having been signed in 1909. 

A born mechanic, Mr. Denkhoff has 
played around with machinery all of his 
life. He secured his early technical 
training at the Polytechnical Institute 
in LaPorte, Ind., which is now the Brad- 
ley Technical Institute located at 
Peoria, Ill 


tor of 
lowa. 


iness. 





HIS BEING a dull week in 

Washington as far as tele- 

phone affairs are concerned, it 
affords a good opportunity to dis- 
cuss another division of the Fed- 
eral Communications Commission— 
radio. Strange though it may 
seem, the radio branch of the com- 
mission has somewhat of an influ- 
ence on the telephone group, if for 
no other reason than that the regu- 
lation of these two communications 
carriers happened to get dumped by 
Congress into a common regula- 
tory pot. 

That the commission is likely to 
get into a jam with Congress on 
this radio business is not the fault 
of the commission. Such would be 
the fate of a bureau composed of 
archangels if it were assigned to 
fuss around with T.N.T. That is 
exactly what radio regulation is 
Taltet. 

One has only to check back over 
the headlines about “radio censor- 
ship” for the last few months, and 
it is obvious that the broadcasting 
business carries with it plenty of 
grief: (1) For the broadcasting 
companies, and (2) for the commis- 
sion. 

In last week’s letter there were 
recalled the various groups that are 
dissatisfied with radio broadcast- 
ing: (1) The anti-Mexican group; 
(2) the Republicans and their skit 
writers; (3) the radicals in Con- 
gress; and (4) this week Governor 
Talmadge of Georgia raised so 
much noise about being “ganged 
and gagged” that the unhappy 
broadcasters were forced to run for 
cover (incidentally saving the com- 
mission the embarrassment of mak- 
ing a ruling on the spunky gov- 
ernor’s complaint). 

Broadcasting of its very nature 
cannot please everybody, even dur- 
ing periods of normal public tem- 
perature. With a hot campaign 
year ahead of us, it looks as if 
broadcasters as well as the com- 
mission are “on the spot.” 


_ WHAT basis is there for 
presuming, as so many do, 
that the broadcasters are either in 
league with or slaves of the pre- 
vailing Administration, whose ap- 
pointive commission holds over 
their heads the whip of life-or- 
death in the form of license renew- 
als? First of all, we can dismiss 
—as a manifestation of something 
akin to paranoia — protestations 
such as those of the woman who 
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By FRANCIS X. WELCH, 


Special Washington Correspondent for 
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recently declared that mysterious 
static invaded the air just as her 
favorite political program was 
being broadcast. 

More worthy of consideration, for 
what it is worth, is the charge made 
by the United States News some 
months ago to the effect that the 
Federal Communications Act has 
brought about a situation in which 
the broadcasting companies feel 
themselves the subject of virtual 
intimidation at the hands of the 
government—at least to an extent 
that they are afraid to open their 
facilities to criticism of the ruling 
Administration save in limited de- 
gree. 

Thomas F. Woodlock, ex-Inter- 
state Commerce Commissioner, and 
now editorial writer for the Wall 
Street Journal, comments on this 
power as follows: 

“It is intolerable that such deter- 
mination should rest with seven 
men without provisions of law as 
definite and detailed as can be made 
to limit to the minimum the possi- 
bility of autocratic bureaucrats 
controlling access by radio to the 
public mind.” 

All of this may be true as to the 
abstract power which the law has 
put into the hands of the Federal 
Communications Commission, but 
what is the evidence that it has re- 
sulted in censorship abuse, either 
by the commission or the broad- 
casters? 

Recently, Roger Baldwin, director 
of the American Civil Liberties 
Union, declared that he had evi- 
dence of a hundred cases of private 
“radio censorship.” This evidence 
was gathered by Miss Minna Kass- 
ner, an attorney of the organization, 
who has been sleuthing on the sub- 
ject for nearly a year. She claims 
that her records clearly show that 
American broadcasters kowtow to 
the Administration and combat 
Reds with blue pencils, dead micro- 
phones and turned-down thumbs. 


UT WHEN we look at the bill 

of particulars which Miss 
Kassner has assembled, the exhibits 
are not as impressive as the plead- 
ings. The prize exhibit appears to 
be two memorandums written on 
the stationery of the most power- 









ful broadcasting station in the 
United States, which directs its an- 
nouncers to make no reference to 
strikes on any news broadcast. The 
evidence was obtained from a dis- 
charged employe. 

Miss Kassner also goes back to 
1932, on a claim that a Los Ange- 
les station refused to allow a 
Scripps-Howard newspaper editor 
to criticize William Randolph 
Hearst. Then follows a series of 
small fry “revelations.” A paid-for 
broadcast by an attorney on the fa- 
mous Scottsboro case, involving 
criminal trials of eight Alabama 
negroes, was canceled without ex- 
planation. It is also claimed that 
a newspaper workers’ union was 
denied a chance to combat, on the 
air, editorials in California news- 
papers. 

So what? What sane, reasonable 
jury—giving the defendant the tra- 
ditional benefit of the doubt—would 
ever convict either the commission 
or the broadcaster on such flimsy 
evidence? 


HE PROBLEM, however, is not 
to be settled so easily. The 
truth of the matter is, if we are 


honest enough to admit it to our- 
selves, that there is much to be said 
for censorship intelligently exer- 
cised (Voltaire to the contrary); 
and a commissioner who fails, upon 
proper occasion, to exercise it 
would be remiss in his duty under 
his oath. 

Consider the statement attributed 
two years ago, for example, to Rep- 
resentative George Huddleston of 
Alabama, unquestionably one of the 
ablest members of the lower House: 
“Time on the air should be avail- 
able to anyone who applies for it, 
regardless of subject matter.” 

Heaven help us if the Federal 
Communications Commission ever 
let such a policy be literally car- 
ried out. We would not have to fear 
so much filth, slander, incitement 
to riot, or other offensive broad- 
casts to which the local police 
would soon put a stop. On the con- 
trary, it would be a more grievous 
offense than these which would be 
given full license to assail our ears 
(an offense beyond the reach of any 
policeman’s blackjack) the tradi- 


tional mortal sin of the entertain- 
ment profession—sheer dullness. 
Imagine what would happen if 
anybody, with the price to pay for 
broadcasting time, had the legal 
right to clutter up the air waves 





TELEPHONY 








an- 
to 
"he 


lis- 


to 
ge- 
a 
itor 
Iph 
of 
for 
fa- 
ing 
ima 
ex- 
hat 
was 
the 
»WS- 


able 
tra- 
yuld 
sion 
msy 


not 
The 
are 
our- 
said 
xer- 
ry); 
ipon 
» it 
nder 


uted 
Rep- 
n of 
F the 
use: 
vail- 
yr it, 


leral 
ever 
car- 
fear 
ment 
road- 
olice 
con- 
vous 
id be 
ears 
f any 
radi- 
‘tain- 
SS. 

on if 
y for 
legal 
vaves 


ONY 





with his pet theories. Entertain- 
ment would no longer be the pri- 
mary motif of radio broadcasting. 

Education —taken straight in 
large doses without any chaser— 
would assume commanding posi- 
tion. Broadcasting managers them- 
selves would no longer have any 
discretion as to programs. We 
would have to resign ourselves to 
interminable lectures on _ prohibi- 
tion, anti-vivisection, ethical cul- 
ture, social planning, and what 
have you? 

Unfortunately, there is no legis- 
lative guide, no rigid regulation, 
by which we can assure radio en- 
tertainment value. The delightful 
fruits of the Muses, the Butterflies 
of Wit, the rich and thrilling colors 
of true artistry, are too elusive to 
be captured in the test tube of for- 
mulas. It requires, first of all, en- 
lightened managerial discretion 
and, after that, sensitive supervi- 
sion. 

That is why the present commu- 
nications commission encourages 
broadcasting managements to make 
their programs more entertaining, 
with due regard for good taste and 
more regard for public education. 

The present situation is not per- 
fect but the commission unofficially 

by such actions as the series of 
addresses given by the commis- 
sion’s unofficial good will ambas- 
sador, George Henry Payne) has 
been trying to give the broadcasters 
big, broad hints. If these hints are 
taken, well and good; but other- 
wise the commission, which is ex- 
pressly forbidden by law to exer- 
cise the power of censorship, can 
“refuse to renew” licenses of broad- 
casters who are boring or annoying 
the public. 

Has this been done yet? Yes. 
The more notable examples hap- 
pened during the reign of the old 
Federal Radio Commission, which 
was swallowed up by the present 
board. It refused to renew the 
broadcasting license of a nation- 
ally-known “goat gland doctor,” 
upon whose professional compe- 
tency the medical groups cast grave 
suspicion. Likewise, it refused to 
renew the license of an evangelist 
whose programs smacked of a 
strong Ku Klux Klan flavor. Offi- 
cially, this was done in the “public 
interest.” Officially, it wasn’t cen- 
sorship but what would you call it? 

And why not? The commission 
knows who the offenders are. Re- 
peatedly it has made public the gist 
of complaints against tiresome 
broadcasts. There is no pleasing 
every one, of course, but when 
nearly every one agrees that a 
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broadcasting station is just using 
up air waves that no sober or sane 
citizen intentionally tunes in on, 
then—censorship or no censorship 
—should not somebody fire it off 
the air? 

Remember, there are just so many 
wave lengths available in the pres- 
ent state of the broadcasting art. 
The public has a right to insist that 
monstrosities do not block the chan- 
nels or take up air space. Seri- 
ously, this is not censorship regu- 
lation. It is not utility regulation. 
It’s just plain traffic regulation. 

Even so, it’s a thankless job and 
a dangerous one for a commission. 
The Federal Communications Com- 
mission has hardly been oppressive 
to the existing broadcasters. Most 
of the complaints appear to be on 
the ground that there has been too 
little regulation, rather than too 
much of it. As for the broadcast- 
ers, well, they are pretty much in 
the position of the repentant drunk- 
ard debating whether he ought to 
enter a burning church: “It’s 
damned if ye do and it’s damned if 
ye don’t.” 

And just by way of bringing all 
this a little nearer home, let us 
refer to a recent bitter editorial of 


the Columbia (S. C.) Record, com- 
menting on that $41,000 telephone 
bill accumulated by the Democratic 
party for long distance service dur- 
ing 1932. The Record asks: 

“The party’s failure to pay the 
bill has not had the result of deny- 
ing the Democratic party (and pre- 
sumably the same would apply to 
the Republican party) further tele- 
phone service. The telephones have 
not been disconnected. Why should 
the telephone companies make fish 
of a political party and fowl! of its 
individual subscribers?” 

The answer is easy—because they 
are the Democratic and Republican 
parties! Heaven knows it is not 
because political parties have such 
a reputation for financial responsi- 
bility that such unusually liberal 
credit is allowed. 

But with telephone companies, 
carriers, gas and electric utilities 
right out in the front trenches for 
political reprisals, the political par- 
ties know they can safely forget the 
bill until they can get good and 
ready to pay it. Although the 
$41,000 telephone bill was incurred 
largely before the FCC got on the 
job, maybe the commission will 
look into such matters if they recur. 





one of Fortune’s favored few. 


never lasting or sincere friends. 


LIFE’S LITTLE THINGS 


By MISS ANNE BARNES 


Traveling Chief Operator, Iowa Independent Telephone Association, Des Moines, lowa 


Hetty Stone had always been looked upon by her townspeople as 
Reared in a cultural and attractive 
home, a perfect setting for her matchless beauty, there seemed 
nothing lacking to make her the happiest person in the world. But 
Hetty Stone was growing old without ever knowing real happiness. 
As a child, she was selfish and peevish; as a young woman, proud 
and arrogant; as an old woman, bitter and skeptical, although the 
depression had not touched her wealth. 

Her only “friends” were those she bought with money, who are 
And so, in her old age, she found 
herself with only that which money could buy. 

Hetty filled her life with the things that brought her only a 
measure of pleasure for which she paid the price in money. She 





enjoyed them while they lasted, in the manner in which she ordered 
a filling station employe to fill her car tank with gasoline, paid for it, 
and then set out to find pleasure. But she knew full well the car 
would go only so long on the one filling of gasoline, and then would 
have to be replenished for continued driving. 

No matter what one has in life in the way of material things, he 
must have happiness. Happiness that comes from within rather 
than from the outside. There is no genuine happiness except what 
we make for ourselves. 

Life is made up of little things, for the most part, such as gained 
in ordinary living—rather than great deeds and sacrifices. So it 
seems that happiness is within the reach of all, but we must enjoy 
it little by little as it comes to us daily. 

MorRAL: The happiest people, like the happiest nations, have never 
made history. 

















ORNIN’, BuppIes! Years ago Joan 

of Are set a precedent for 

prophets by venturing to name 
along with a foretold event, its precise 
nature, the special time limit 
which it would occur and the place 
where it would happen. In spite of 
scoffing and dubious listeners, she suc- 
ceeded in hitting the nail on its pro- 
verbial head and running up a hundred 
per cent batting average. 

At Vancholeurs, Joan said that she 
must go to the King and be made his 
general, break the English power and 
crown her sovereign at Reims. She 
prophesied that all of this would hap- 
pen within the next year—and it did. 
With unerring accuracy she foretold her 
first wound, its character and its date, 
a month in advance. She repeated the 
prophecy on the morning of the date 
named and before night she had re- 
ceived her first wound. 

At Tours she foretold the limit of 
her military career by saying it would 
end in exactly one year. She foretold 
her martyrdom by naming a date three 
months away and once again she was 
right. While France was in the pos- 
session of the English, she asserted be- 
fore her judges that within seven years 
the English would have a greater dis- 
aster than the fall of New Orleans. Her 
prophecy came true with the fall of 
Paris. 

Many other of Joan of Arc’s prophe- 
cies came true and for some unknown 
reason the time, location and nature al- 
ways jibed-up with her original pre- 
diction. 

In our modern day, Joan of Are would 
be called supernatural. Her ancestry 
would be traced back to prove that she 
was the seventh daughter of a seventh 
daughter of a seventh daughter. She 
would probably become one of the clan 
of old women who pick up small change, 
keeping their clientel advised of the 
future. The disbelievers would scoff at 
her and give the well known “horse 
laugh” to those who patronized and be- 
lieved her. 

Yet, scattered all over our own coun- 
try are men who, because of their train- 
ing, knowledge and experience, can in a 
very few minutes estimate how many 
human beings will be killed in accidents 
during 1936. And, in addition to the 
total number, these men can go even 
farther and list the different classes of 
accidents, the number of humans who 
will be killed in each type, the month, 
the day and the hours when the most 
humans will be killed. 

Then, they can stun you into a be- 


within 
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Forecasters of Death 


wildered silence by breaking the total 
number down into age groups and tell- 
ing you how many adults and children 
will lose their lives in accidents during 
1936. 

Supernatural? No! A person doesn’t 
have to be the seventh daughter of a 
seventh daughter, or be born with a 
veil over her face, or possess the power 
to read cards or see queer sights within 
erystal globes, or be able to concoct 
wild, imaginative stories from coffee- 
ground formations, to prophesy the 
number of persons who will fall victims 
to accidents during any given period. 

The experts do not need the aid of 
mystic or supernatural powers to help 
them prepare their forecasts of death. 
All that they need is a complete record 














- ° 
Repaired and On His Way 
JAKE SAYS: ‘Most Any Good 
Mechanic Can Fix Up a Wrecked 
Car so That It Runs and Looks 
as Good as New; But the Driver 
Doesn’t Always Fare So Well!” 


of accidents over the last ten years and 
this record, plus the tendency of Ameri- 
can citizens to be careless in spite of 
warnings, enables the experts to fore- 
cast Old Man Accident’s future records 
with unfailing accuracy. A generously- 
careless public assures them that their 
forecasts of death will come true. 

It doesn’t take much more than an 
average dose of “common horsesense” 
to realize that if Old Man Accident 
wiped out the lives of 98,258 humans 
during the year of 1929; 99,300 in 1930; 
97,415 in 1931; 89,100 in 1932; 89,500 in 
1933; and 99,000 in 1934, he is gonna 
take the lives of about 95,000 persons 
during 1936. 

It doesn’t take any fancy figuring to 
make such a forecast and it only takes 
some simple arithmetic to figure and 
list on the forecast of death the fact 
that 29,000 will meet death in home 
accidents; 32,000 will meet horrible 
deaths in automobile accidents; 18,000 
will go to their deaths in public acci- 
dents; and 16,000 will die in accidents 


By JAKE THE LINEMAN 


which occur while they are performing 
their daily work. 

We could go even farther and break 
the figures down so that we would have 
a complete forecast of what our care- 
lessness would do to us Americans dur- 
ing the year of 1936—but the totals 
should be enough. They should make 
us form resolutions to practice safety 
and to let safety govern our work and 
play. Then, when the year of 1936 ends, 
we can say that we did our best to keep 
the forecasters of. death from scoring 
again. 

The many 
will flow from the desks of many safety 
experts during the coming months—tell- 


forecasts of death which 


ing us how, when and why many people 
will fall victims to 
lead every thinking person to create and 
adopt a personal safety program of his 
own. But we humans have always been 
funny critters. Just as many of Joan 
of Are’s listeners scoffed at her, so will 


accidents—should 


many persons scoff at the forecasts of 
the coming accidents. 

In a fashion, we're sorta like the 
young man who went out West to hunt 
a grizzly bear. He was all togged out 
in the newest style of hunting suits 
and appeared like an incredible vision 
before the astonished inhabitants of a 
small Western town. He asked them 
where he could find a grizzly and they 
reverently told him that at a certain 
place the bears were numerous and 
would come if he whistled. “Knowing” 
better, he light-heartedly took his way 
to the place mentioned—and two days 
later his mangled remains were buried 
in the local cemetery. Over his inno- 
cent young head, the villagers erected a 
tombstone whereon they carved this 
epitaph: “He whistled for the grizzly 
and he came.” 

We humans have been told where ac- 
cidents are to be found and what causes 
them to be found there—and yet, even 
though we know better, some of us rush 
into the traps set by Old Man Accident. 
We don’t exactly whistle for him, as 
did the unfortunate young hunter, but 
our careless ways let him know that 
we’re hanging around waiting for him. 

The whistling epitaph wouldn’t ex- 
actly fill the bill but about 95,000 tomb- 
stones, which will be put in place dur- 
ing 1936, could have these words carved 
on them: “Through being careless he 
asked for Old Man Accident and he 
dropped around.” The bill would be 
filled toa “T.” 

Wal, I'll get goin’. Until I see you 
again remember: “How long you live 
depends upon how you live.” 
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How Does Your Company Handle 


SERVICE CRITICISM? 


By MISS ELLA ADAMS 


Chief Operator, Iowa Telephone & Telegraph Co., of Dyersville 


should be used as an oppor- 
tunity to create a favorable 
impression of the company, its 
methods, and its personnel. The 
following factors are especially im- 
portant in giving this impression: 
a) A courteous acknowledgment 
yf the criticism, when received. 
b) A speedy and satisfactory in- 
vestigation of the feature criticized. 
c) The application of practical 
measures to correct any defect to 
give an explanation of the facts in 
the case which will be satisfactory 
to the subscriber. In this connec- 
tion, it is especially important that 
a prompt report be given to the sub- 
scriber if he calls a company rep- 
resentative and the case can not be 
definitely and satisfactorily handled 
while he remains at the telephone. 


T HE OCCASION of a criticism 


SOME practical sugges- 
tions for dealing with 
subscribers voicing dis- 
satisfaction with any 
phase of telephone ser- 
vice. Paper presented at 
district conference of 
Iowa Independent Tele- 
phone Association at 
Dyersville 


tion. It is generally desirable for 
you to approach the subscriber by 
stating that his operator has told 
you that some one from the station 
failed to obtain a satisfactory con- 
nection and that you would like to be 


scribers to understand or appreciate 
the conditions under which telephone 
service is given. They are, there- 
fore, unable to make proper allow- 
ance for occasional and unavoidable 
errors. In such instances, by receiv- 
ing the subscribers’ expression of 
opinion, you are able to give him an 
insight into telephone work. 

In some cases, getting the sub- 
scriber to visit the central office is 
very effective in giving him an in- 
sight into the conditions under 
which service is rendered. This in- 
vitation can frequently be so asso- 
ciated with the difficulty as to se- 
cure the maximum amount of inter- 
est from the subscriber. When visi- 
tors are entertained at the central 
office, special effort should be made 
to explain and illustrate specifically 
the points which are found most an- 





Some of the Telephone People Who Assembled at Dyersville, lowa, to Attend the District Meeting and 
Traffic Conference of the lowa Independent Telephone Association. 


d) Precautions to ascertain that 
all reports rendered to the subscriber 
are accurate. 

Comments on the service or inci- 
dental remarks made to you by sub- 
scribers, as well as your own knowl- 
edge of unsatisfactory service, 
should be used as opportunities for 
personalizing the service, thus win- 
ning the confidence of subscribers 
and removing any cause for formal 
criticism. 

For example, if an operator re- 
fers a case to you in which a sub- 
scriber has abandoned his call after 
apparently experiencing unsatisfac- 
tory service, you should call back 
the station calling and offer to take 
such further action as may be re- 
quired to straighten out the situa- 
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of help in obtaining the connection 
desired. You should address the 
subscriber by name if you know it. 


HOSE receiving or handling 
criticisms should accept the 
fact that criticisms are justified 
from the subscriber’s point of view. 
As a general principle, the sub- 
scriber who expresses dissatisfac- 
tion with the service, has received 
or is receiving poor service. In 
either case the criticism enables us 
to check the cause of the trouble, 
to take steps to prevent its recur- 
rence insofar as it is possible, and 
thereby place the service on a sat- 
isfactory basis. 
In certain instances criticisms 
arise as a result of the failure of sub- 


noying to each particular subscriber. 

The subscriber’s statements 
should be courteously received and 
the assurance expressed that the 
matter will be given immediate at- 
tention. 


PRINCIPLE of primary im- 

portance is to allow the sub- 
scriber to give his comments with- 
out interruption. After he has 
stated his case, freedom of discus- 
sion is expected because the receipt 
of a criticism differs materially 
from handling routine traffic for 
which phraseology is prescribed to 
meet anticipated conditions. The 
manner of dealing with each case 
must be determined largely by the 
subscriber’s attitude at the time, his 
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ability to understand telephone con- 
ditions, and his temperament. 

The most effective way of deal- 
ing with a subscriber making a 
service complaint is to talk with 
him in a natural tone of voice as 
if conversing face to face. He is 
more favorably impressed with the 
supervisor who talks in an efficient, 
businesslike way than if a subserv- 
ient attitude is adopted. Should the 
latter be the case, he is apt to gain 
the impression that he is dealing 
with someone who has neither the 
ability nor the authority to handle 
the case satisfactorily. 

Addressing a subscriber by name 
(if the name is known) when open- 
ing or closing the discussion, gives 
individuality to the conversation. 
However, continual repetition of 
the name during the discussion 
should be avoided. The salutations 
“Sir” and ‘‘Ma’am” should not be 
used repeatedly because their fre- 
quent use is apt to reflect a patro- 
nizing or subservient attitude. The 
general custom allows freer use of 
the expression “Yes, Sir” and “No, 
Sir,” than “Yes, Ma’am” in ordinary 
conversation. Even the terms “Yes” 
and “No” are courteous, especially 
if joined to qualifying statements. 
When so used they add to the per- 
sonal and informal tone of the con- 
versation. 

You should acquire the habit of 
using expressions that reflect a 
good choice of words and at the 
same time describe technical as- 
pects of telephone operation in non- 
technical language. The use of 
stock phrases should be avoided, 
such as “I will take it up” or “I 
see.” Such phrases frequently re- 
peated create the impression with 
the subscriber that his criticism 
will receive perfunctory treatment 
only. 


ELEPHONE terms, while of 

common use within the tele- 
vhone business, generally have no 
significance when used in convers- 
ing with a subscriber. Therefore, 
in place of using such terms it is 
preferable to use descriptive 
phrases. 

For example, instead of the term 
“answering jack,” the statement 
“where your line comes into the cen- 
tral office” is more descriptive from 
a subscriber’s point of view. Simi- 
larly, for the term “multiple jack,” 
“where connection is made to your 
line”; for “A” operator, “the opera- 
tor who answers when you make a 
call”; and for the “B” operator, 
“the operator who puts up the con- 
nection in another office,” are illus- 
rations of this principle. 
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If the subscriber’s difficulty is the 
result of a possible equipment fail- 
ure—as when a subscriber states 
that he is certain that there is some 
one at the called station and that 
he received a “don’t answer” report 
—be sure to report the case to re- 
pair service. 

If the subscriber’s difficulty is the 
result of an error, the error should 
be frankly admitted. If there is 
circumstantial evidence that an er- 
ror has been made but there is no 





MAKING FRIENDS 


The ability to form friend- 
ships, to make people believe 
in you and trust you, is one of 
the few absolutely fundamen- 
tal qualities of success. Sell- 
ing, buying, negotiating are so 
much smoother and easier 
when the parties enjoy each 
other’s confidence. The young 
man who can make friends 
quickly will find that he will 
glide instead of stumble 
through life—JoHn J. Mc- 
GUIRK. 
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conclusive evidence of it, admitting 
that a mistake may have been made 
is the desirable way of commenting 
on the case. 

Occasionally a subscriber may 
claim that an error has been made 
in spite of the fact that there is un- 
questionable evidence to the con- 
trary. If comment on such cases 
can not be avoided, explanation 
should be made as to why there ap- 
pears to be no grounds for the er- 
ror, rather than taking a decided 
stand that no error has occurred. 

In many cases, it is desirable to 
accept the criticism with a promise 
to investigate and report rather 
than endeavor to give a full expla- 
nation when the subscriber is not 
in a receptive mood. Incidentally, 
a statement of an operator that she 
did not make an error in handling a 
particular call should not be consid- 
ered to be conclusive evidence un- 
less otherwise substantiated. 


REQUENTLY a subscriber is 
i” cauuesieed whose dissatisfac- 
tion with the service seems to be 
chronic. In such cases, however, 
it must be remembered that no mat- 
ter how often he may complain, he 
should always be treated as if some 
real irregularity in the service ex- 
isted. 


Both abusive’ subscribers 


and 





those whose dissatisfaction with 
the service appears to be chronic, 
frequently lack understanding of 
the practices and arrangements 
necessary for giving service and 
the desire of the operating forces 
to maintain a high grade of service. 
Consequently, patience and skill in 
dealing with such subscribers so as 
to make them familiar with these 
facts are most important in chang- 
ing their point of view. 

It is especially important to bear 
in mind that occasionally a_ sub- 
scriber will be very critical of the 
telephone service and yet may dis- 
play great tolerance in other af- 
fairs, both business and social, and 
that the opinion of such a person is 
very apt to carry great weight in 
giving his associates the impression 
that the telephone service is ex- 
tremely poor. 

As a general principle, a criticism 
should not be disposed of until the 
subscriber is satisfied that action 
has been taken to make his service 
satisfactory. While he generally 
does not wish to be continually an- 
noyed by inquiries as to whether his 
service is satisfactory, nevertheless 
calling him after an effort has been 
made to find and eliminate the 
source of previous dissatisfaction 
should be followed as a general pro- 
cedure before criticisms are filed. 


N DECIDING whether a _ sub- 

scriber is satisfied that his criti- 
cism has been given proper atten- 
tion, the attitude of the subscriber 
should be given greater weight than 
the literal meaning of his state- 
ments. There are certain subscrib- 
ers who will not definitely state 
that they are entirely satisfied with 
the telephone service; yet when one 
is familiar with the temperament of 
a certain subscriber, even a favora- 
ble attitude reflects a condition that 
they are well satisfied with the at- 
tention which has been given to 
their criticism and with the service. 

In instances where criticism has 
been made in connection with ask- 
ing for assistance in straightening 
out the call which has gone wrong 
and the subscriber has taken that 
occasion for condemning the service 
in general, calling him back in a 
few days and inquiring if he has 
continued to experience difficulty 
with his service has a tendency to 
promote good public relations. 

If under such circumstances he 
expresses the attitude that he has 
had no further difficulty with his 
service, the previous. criticism 
should be considered as having 
been definitely disposed of. 
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Nebraska Company 


Holds Annual Meeting 


PRESIDENT of Lincoln (Neb.) Telephone & Telegraph 
Co., in report to stockholders, reviews achievements of 
his company during past year and sets forth difficulties 


to be met. 


Business improvement expected in 1936. 


Budget calls for expenditure of $700,000 for plant exten- 
sions and improvements. 1,508 stations gained in 1935 


HE Lincoln (Neb.) Telephone 
Ts Telegraph Co. experienced a 
fairly satisfactory year during 
1935 and expects further improve- 
ment in business during the current 
vear, according to the report made 
by President Frank H. Woods to the 
ompany’s stockholders at their an- 
nual meeting on January 21. He 
stated that a net gain of 1,508 sta- 
tions and an increase of 3 per cent 
in toll offered some con- 
vincing proof that business is on its 
way back. 
“It must be 
tinued Mr. 


revenues 


remembered,” 
Woods, 


con- 
“that Nebraska 





COMING 
CONVENTIONS 


Nebraska Telephone Associa- 
tion, Hotel Ciarke, Hastings, Feb- 
ruary 12 and 13. 

The Texas Telephone Associa- 
tion, Baker Hotel, Dallas, March 
10, 11 and 12. 

Oklahoma Telephone 
tion, Oklahoma City, 
and 18. 


Wisconsin Locally Owned Tele- 
phone Group, Park Hotel, Madi- 
son, March 24. 


Wisconsin State Telephone As- 


Associa- 
March 17 


sociation, Park Hotel, Madison, 
March 24, 25 and 26. 

lowa Independent Telephone 
Association, Hotel Fort Des 
Moines, Des Moines, April 7, 8 
and 9. \ 

Ohio Independent Telephone 


Association, Deshler-Wallick 
Hotel, Columbus, April 22 and 23. 

Indiana Telephone Association, 
Claypool Hotel, Indianapolis, April 
29 and 30. 

Kansas Telephone Association, | 
Hotel Sunflower, Abilene, May 12 
and 13. \ 
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has always been an agricultural state 
and that its prosperity depends upon 
the prosperity of agriculture. While 
the production of corn, wheat, oats 
and livestock generally exceeded the 
production of the state as a whole for 
the previous year, yet a considerable 
portion of the state served by this 
company was again unfortunate in 
the loss of crops. 

“The southwest portion of our ter- 
ritory was visited first by severe 
duststorms, then by floods, then by 
drought. In a considerable portion 
of our territory the crops were 
severely damaged by hail. These 
casualties are naturally discouraging 


to the farmer and his ability to 
utilize telephone facilities has in 
many instances been _ curtailed. 


Nevertheless, the loss or damage to 
so-called cash crops was to some ex- 
tent alleviated by the production of 
a large amount of forage and rough 
feed. 

“Taking these things into consid- 
eration, we feel that the financial re- 
sults obtained by the company this 
year are reasonably satisfactory. 
During the year we were able to re- 
fund our outstanding bonds, reduc- 
ing the annual rate of interest and 
assuring us of low cost of money 
for many years in the future. Serv- 
ice has been maintained at its usual 
high standard and more people have 
been employed during the year than 
in 1934. 

“For the year 1936 it is planned 
to take advantage of favorable money 
markets in providing needed capital 
for plant extensions and improve- 
ments which the management con- 
siders necessary in order to provide 
our public with modern, high-grade 
telephone service. The budget for 
1936 calls for the expenditure of 
some $700,000 in this type of work, 
but it is possible that expenditures 
will exceed that amount if crop con- 
ditions during the ensuing year 
justify it.” 








FRANK H. WOODS, President of the 


Lincoln (Neb.) T. & T. Co., Reports 
that His Organization Is Taking Ad- 
vantage of Favorable Money Mar- 
kets in Providing Capital for Exten- 
sions and Improvements. 


No change was made in the officers 
of the company, Frank H. Woods 
being re-elected president, Thomas 
C. Woods and John H. Agee were re- 
elected as vice-presidents, and H. W. 
Potter as secretary-treasurer. Direc- 
tors for the year are: C. N. Beaver, 
G. E. Coddington, J. Grainger, L. E. 
Hurtz, Christian Klem, T. C. Woods, 
Charles Stuart, F. H. Woods, George 
J. Woods, Mark W. Woods, L. B. 
Stiner and J. H. Agee. 

The detailed financial report of the 
company, under the plan adopted a 
year ago, will not be issued to stock- 
holders until certified accounts have 
verified all transactions. The com- 
pany ended the year with 64,297 
stations in service, and had gross 
revenues for 1935 of $2,576,328. In 
addition to its $3,500,000 of first 
mortgage bonds, there are outstand- 
ing $2,575,750 of preferred stock 
and $3,450,000 of common stock. 


Vy = 


Move for Lower Rates in 
Omaha, Neb., Headed Off 


Chairman Hugh Drake of _ the 
Nebraska State Railway Commission 
promptly headed off a movement in 


Omaha, Neb., to secure lower telephone 


rates from the Northwestern Bell Tele- 


phone Co. The movement had reached 
the point where Mayor Towl wrote to 
inquire what the commission would do 
with such an application. Mr. Drake 
pointed out that the law entitled the 
company to earn a reasonable return 


on its property, but that the present 
rate schedules had failed to produce 
hardly more than half the percentage 


deemed reasonable. 
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HERE AND THERE IN 
TELEPHONE WORK 


Snowstorm Brings Record 
Sunday Telephone Traffic 


An all-time record for 
telephone traffic 
County 


local 
reported by the 
Telephone Co., of Mid- 
dletown, N. Y., for January 19. Three 
the average number 
were handled — ap- 
proaching the all-time high for any day, 
established during a 


Sunday 
was 


Orange 


times aS manly as 
of Sunday calls 
two years ago 
heavy sleetstorm. 


The calls handled on the day of the 


recent snowstorm, during which an av- 
erage of 20 inches of snow blanketed 
the city and played havoe with this 


city’s traffic, totaled 39,000, as compared 
with the general average of 13,000 for 
Outgoing tolls calls 
stablished an all-time high Sunday rec- 
ord, totaling 1,100, as compared with an 


average of 300 calls. 


Sunday calls. 


Fortunately, the storm caused no dam- 
age to the telephone company’s lines and 
service Was normal throughout the area 
which the company serves. 

Charles C. Chappell, president of the 
County company, and 

Middletown, in his first an- 
common council, 
irged firm resistance to the increasing 
expenditure and 


Orange also 
mayor of 
nual message to the 
of governmental 
stressed the for conducting 
governmental affairs on a strictly busi- 
The message 
ered, in the opinion of seasoned observ- 


necessity 


ness basis. was consid- 
ers and students of municipal affairs, a 
to enrich municipal archives 
primer and guide for 
governmental policy during the coming 


year 


document 


ind serve as a 


+ 


White-on-Black in 
Newspaper Telephone Ads 
By DONALD F. KINNEY 
Reversal of layout, a principle 
to telephone newspaper advertising, has 
een successfully Moun- 
tain States Telephone & Telegraph Co., 
Denver, Colo. The company’s first ad- 
using this principle was a 
13 inches layout, with 


new 


used by the 


vertisement 
four-column by 


half-tone and brief continuity. It was 
un as a bottom right-hand corner 
Spread in a metropolitan daily. The 
White-on-black, instead of black-on- 
white, appearance made up an un- 


usually attractive advertisement. Near- 
ly 60 per cent of the space was taken 


up by solid black. 
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The illustration showed an attrac- 
tive, smiling young lady holding a 
handset receiver to her ear, as if she 
were speaking to a friend or relative 
in some far-off city. Under this illus- 
tration was the _ short’ suggestion: 


“Someone would like to hear your voice 
tonight!” A space at the bottom left 
included brief continuity, while a space 


Someone would Like to 
hear your voice tonight! 


Members of your family 
.-- friends and relatives 
living in other towns... 
sons or daughters away 
at school...are only a 
minute away—by Tele- 
phone! Talking is next 
best to seeing them. 


Low Station-to-Station 
Night Rates begin at 
7:00 p.m. You can talk 
85 miles for 35¢ 
200 miles for 75¢ 
500 miles for $1.15 
1000 miles for $2 


(J-minute Conversation) 











The Mountain States Telephone & Telegraph Company 





Newspaper “White-On-Black” Advertise— 
ment Which is Being Successfully Used by 
Telephone Company. 
at the right listed costs for three-min 

ute conversations. 

Instead of listing these rates as from 
Denver to other cities, the rates were 
given by miles—such as “85 miles for 
35 cents, 200 miles for 75 cents, and 
1,000 $2.00." This showed 
better, 


miles for 
the reasonable rates since it 
was possible for readers to quickly fig- 
is an 
mile, 


averages 


ure that “85 miles for 35 cents” 
average of about 2.4 
and “200 miles for 75 cents,” 
less than 2.6 cents per mile. 


cents per 


The head and hand of the young 
lady, and the continuity and rate list 
were in white, the total background 


being black. Because the layout 
entirely different from the average, the 
ad attracted immediate attention, but 
much of this attention was also drawn 
by the _ attractiveness accomplished 


with the use of white-on-black. 


was 


The 
Mountain 


department of the 
plans only 


advertising 
States company 
with 
results are 


brief conti- 
obtained 


te use such layouts 


nuity, since best 
when the black and white balance com- 
paratively evenly 

- 


Vacuum Tubes Used 
in Round-World Call 


In the radiotelephone test of the 
American Telephone & Telegraph Co.., 
when President Walter S. Gifford, in 
New York, talked around the world to 
T. G. Miller, 
partment of the company, in the next 
room, a total of 980 vacuum tubes were 


head of the long lines de 


used in the 23,000-mile circuit. 

Of this array of tubes 515 were in the 
United States, the 
relay points in Bandoeng, Java, Amster 


remainder being at 


dam and London. 

If one were to add together all th: 
inflations of the electric waves which 
the vacuum supplied, the 
reach the amazing figure of one 


itself 33 times 


tubes total 
would 
million multiplied by 
The technician expresses this as a gain 
of 2,000 decibels. 

The total 
end of the circuit to the other was about 
That is, it took 
one-quarter of a second for 


delay in speech from one 
one-quarter of a second. 
only about 
Mr. Gifford’s 
the world to Mr 


voice to journey around 

Miller’s ear, and vice 

versa. 
Sound through the ai! 


hour 


travel 
of only 770 miles an 


waves 
at a speed 
Electric waves, on the other hand, travel 
second. Radio 
speed of light, 
electric 


miles a 
with the 


second, 


thousands of 
waves 
186,000 


move 
miles a while 


waves on wires travel-somewhat more 
slowly. 

About 85 per cent of the 
world was covered by the 
radiotelephone links, the 


per cent being in telephone wires. 


distance 
around the 
remaining 15 


- w 


“TI Wonder Why” of a 


Telephone Engineer 
By RAY BLAIN 


I wonder why so many telephone com 
panies neglect that all-important factor 
of proper lighting in the exchange when 
it can much money and 
seriously damage the service? 

Recently I visited a certain telephone 
having ex 


cost them so 


exchange where they were 


cessive trouble and were unable to lo 


cate the cause. Strange as it may seem, 


the source of all their trouble was fi 
nally traced to improper lighting in the 
terminal 

The 
particular exchange had 
dows and artificial light had to be used 


There was not a 


room 
room in this 


very few win 


crowded terminal 


even in the daytime 





23 




























the 
few 


cord in 
change, and drop lights 
not properly placed 


satisfactory extension ex- 


were and 
The combination man usually cleared 
trouble, such as adjusting relays, either 
from 
dim 


a sense of touch or with 
that it 


such a 


light so 
was impossible to perform 
delicate operation successfully. 
Trouble cleared in this manner was sure 
back, 


the rule rather than the exception. It 


to bounce and “repeaters” were 

















Home for Christmas 
by long-distance telephone 


be with them for Christmas, the long-distance 
telephone can bring about a happy reunion. 


father, sister, brother —whom you haven't 
seen for years? Next to seeing you, hear- 
ing your voice would be the greatest thrill 
for them, 


send your voice. 


BRITISH COLUMBIA TELEPHONE COMPANY 


creased but this will be money well 
spent. Now there is no excuse for the 
troublemen not being able to see to 


clear trouble properly, and it is believed 
that the equipment will be 
maintained. 


properly 


'n many exchanges proper lighting of 
the face of the switchboard is sadly 
Often the lights are so placed 
that they cause a glare on the line sig- 


neglected. 


nals, which make the operators slow in 


ers in moving merchandise, to make 
company’s policies clear regarding terms 
of order, returned goods, etc., to exer. 
cise extreme care in the mechanics of 
making out and to refrain 
from that cannot be 
kept. The report, which is based upon a 
survey 


an order, 


making promises 
made by the policyholders’ sery- 
ice bureau of the Metropolitan company, 
offers in some detail a discussion of the 
methods used by manufacturers, whole. 















HOUGH many miles may separate you 
from the folks at home and you can't 


Are there distant dear ones— mother, 






If you can't go home for Christmas 










Say “Merry Christmas” 
by long-distance telephone 


















“I’m Having My Telephone 


Here's a little Chrisermas gift from me co me,” said Warren Whimpleton. 
“I'm having my telephone put back in the house again. I want it in time 
for Christmas so chat I'll have che pleasure of calling up my trends during 


the holiday season 


And after all, there's no betrer gift than a telephone. From a social, 
business or protection standpoint there's nothing that gives greater value. 


“It's going co be a Merry Chrisumas for me 





Put Back This Christmas” 


with a telephone! 


BRITISH COLUMBIA TELEPHONE COMPANY 














These and Other Cartoon Advertisements 





seems that any telephone man would 
not attempt to adjust delicate equip- 
ment without proper light, but they 
were certainly attempting to do so in 


this exchange. 


After this condition had existed over 


a period of about two years, troubles 
were so numerous and serious that 
side help An 
tion of the equipment indicated that a 
complete overhaul Re 


lays were found with springs bent into 


out 


was called in. examina 


was necessary. 
some terrible shapes, and how they ever 
operated was a mystery; the fact of the 
matter was that they did not operate 
half the time. After all the 
trouble had been cleared and all equip- 


properly 


ment again placed in good condition, at 
considerable expense and effort, a study 
its reoccurrence. 
50-watt bulbs 
and suitable reflectors were installed in 


was made to prevent 


Two drop lights with 


front and two in rear of the main frame 


A similar installation was placed for 
the relay rack. A total of four drop 
lights was installed in the rear of the 


switchboard, and all lights in the termi- 
nal room were controlled by one switch 
In addition to this two good extension 
with suitable guards over the 
bulbs were provided and baseboard out 
lets installed in convenient locations. 

The current cost will probably be in- 


cords 
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Used by the British Columbia Telephone Co.. of 
Christmas Season, Attracted Considerable Public Comment. 


Company’s Printing and Publicity Department, Was the Largest Enjoyed in Many Years. 


The Christmas Toll 





answering and is responsible for many 
wrong numbers and 
the 


vy 
Methods of Handling 


Customer Complaints 
Is the customer who comes bearing a 


eye strain and 


headaches of operators 


complaint an 


A surprising 


asset or a liability? 


number of companies 
look upon him as an asset, according to 
“Methods of Handling 


plaints,’ a report recently issued by the 


Customer Com- 
Metropolitan Life Insurance Co. 
this report, 
opinion that 
handled, may 
selling the 
service. 

They 
ment of 
point the 
new products and uses. 


Accord- 
growing 
correctly 
for 
the company’s 


there is a 
complaints, if 
offer 
customer 


ing to 


opportunities 
on 


better 
service, or 


may ideas for 
the and 
way to the development of 
That philoso- 
phy, however, does not lead companies 
to encourage complaints. Modern man- 
agement is seeking and finding many 
effective preventive measures 
one of these preventives. 

In educational efforts of this kind, the 
report 


suggest 
product 


Sales is 


points out, salesmen are taught 
to sell service as well as merchandise, 
to assist the customer in selecting mer- 
chandise suited to his needs, to refrain 


from overselling, to cooperate with deal- 


Business, According to N. F. Pullen, 


Vancouver, B. C.. During the Recent 


Manager of the 








salers and retailers in making sure that 
complaints receive proper attention and 
that the customer and the company ar- 
Case 
studies are presented, and are illustrated 
with reproductions of the forms used in 


rive at a satisfactory settlement. 


recording the receipt and handling of 
various complaints, 


According to the report, the “silent 
important considera- 


tion in any discussion of customer griev- 


complaint” is an 


ances. The customer who drifts away 
for no expressed reason, according to 
those contributing to the survey, pre 


sents a more complicated problem than 
the customer who is chronic in demand- 
ing adjustments. Members of the former 
group are more numerous; it is difficult 
trace the causes of misunder- 
standing. 


also to 


Many companies report making a pe 
riodic check-up of their accounts in 
order to handle this situation. Such in- 
vestigations have been known to reveal 
imperfections in the company’s service 
or products that otherwise might not 
come to light. 

Copies of “Methods of Handling Cus- 
tomer Complaints” are available to those 
interested and may be had by address- 
ing the policyholders service bureau of 
the Metropolitan Life Insurance Co. 
Mew York, N. Y. 
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4300 Series 
30c to 80c 


* Many of America’s leading industrial plants have standardized 
on CRESCENT Screwdrivers. In their own laboratories and factor- 
ies, by their own exhaustive tests, they have stamped CRESCENT 
SCREWDRIVERS as better built .. better balanced . . longer lived! 


Compare Crescent construction. 


Blades are drop-forged from alloy steel; shanks spring-tempered 
to withstand abuse; points properly hardened for long service. 
Ferrules, turned from a solid bar of steel, are forced onto blades 
under heavy pressure. Handles of 

Get yourcopy seasoned, straight-grained, hard 

of the new maple are driven firmly into ferrules. 


Crescent 


Catalog Flutings on blades grip both ferrule 


and handle. Points are clean-cut and 


sharp. 


Buy the Screwdriver which big in- 
dustry approves. There are CRES- 
CENTS for every type of work. Blade 
lengths up to 12 inches .. every tool 


fully guaranteed. 
K 500 ¢ 
= K101)4 CRESCENT TOOL CO. 


60c¢ 30c 








Jamestown, N.Y. 











and Smith & 
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Central Office 


Protection 





No. 100 for protection against 


“~—eresses with power circuits, sneak 


currents and lightning. The pro- 
tector, when operated, opens the 
circuit, grounds the outside line 
and closes an alarm circuit. 
Equipped with wire wound heat 
coils of the self-soldering type, 
special arrester blocks that per- 
mit opening the circuit without 
grounding the line. 


The No. 105 contains fuses, light- 
ning arresters and heat coils. It 
is used where toll circuits are 
terminated direct to protectors. 





Cook Electric Co. 


2700 Southport Ave., 
Chicago 


Useful {deas: Protector 
for Large Flashlight 


The type of flashlight having an oc- 
tagonal cap with a reflector and lens 


| larger than the back or battery portion 


| 
| Protect it 


| about 


is often damaged through accidental 
contact with objects about it in use 
When bent, the rims are difficult to 
straighten and the flat protective glass 
breaks readily. 

In order to reduce the possibilities of 
breaking such a flashlight, stretch over 


| the reflector end of it an ordinary, oc- 


tagonal-shaped fruit jar cap tightener, 


as shown in the illustration on this 
page. This affords good protection for 
An Octagonal-Shaped Rub- 


ber Fruit-Jar Cap Tightener 
Stretched Over Reflector End 
of Will 


Large Flashlight 


From Injury 


Through Accidental Jolts. 


the lens, reflector and cap of the flash- 
light even when brought into violent 


contact with surrounding objects. 

This inexpensive household novelty is 
of the same shape as the end of the 
flashlight, with just enough difference in 
size to afford a firm and satisfactory 
fit to the ring. 

vy 


The Uneventful Life 


of a Trouble-Shooter 
By Doc 

Well do I remember my first plant 
chief job where I was responsible for 
(and worried over) three different ex- 
changes. I had two helpers and two 
cars—and could have used to advantage 
about six of each. 

We were stationed at the central and 
largest exchange, where we maintained 
about 1,000 common battery stations and 
tested over 50 rural lines to the city 
limits. We had a magneto exchange of 
45 stations at a distance of 20 
miles and another of 40. stations 
approximately 16 miles in the opposite 
direction. 

We only switched for the rural lines, 
maintaining them to our city limits. 
These lines were in trouble almost con- 
stantly; hardly a day passed that we 
did not test some of them to make sure 


Plant Men Get Together 





that they were clear to our test pole a 
the city limits. 

We made periodic trips to the smaller 
exchanges to clear trouble and make ap 
occasional installation; that is, we 
planned periodic trips but often trouble 
on important telephones would require 
daily trips to each of the small ex 
changes for more than a week, and then 
we might not hear a thing from them 
for a fortnight. The chief operators at 
of these small exchanges were 
and could, if necessary 
of the switchboard trouble 

Sometimes when an inm- 


each 
clever women 
clear most 


themselves. 


portant telephone went out of service 
dry 


they would even change cells or 





with the aid of a fish pole, knock a cross 
out of open wire. 

In addition to our numerous other dv- 
ties, we had heavy toll leads to main- 
tain. These leads extended to the four 
points of the compass, and we main- 
tained each one for a distance of about 
50 miles. The roads were anything but 
good and many a time a kindly farmer 
and old Dobbin pulled us out of a hole 
for a consideration. 

On this job—when things started to 
happen—everything went wrong at once 
and we didn’t observe any special hours 
but worked practically all of them. We 
might have several rush installs, then 
some toll trouble and about this time 
both of the small exchanges would yell 
for help. Then, when one of these mad 
rushes had passed, we might look for 
something to do for days. When I! 
didn’t have anything else to do, though, 
I could always make out some reports: 
I found this to be a job that I could 
never finish. 

To add to our worries, the city water 
supply failed due to a long hot and 
dry summer. Most 
wells and installed windmills, but our 
company 
pense. 
hauled water almost every day in bar- 
rels for the exchange. This was quite a 
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everyone drilled i 
would not authorize this ex fe 


We, therefore, put up a tank and Fy) ‘°Y 
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hore, even though we never wasted a; 
os 'NATIONAL PRODUCED IT— 


I sincerely hope that I never suffer 
another hot summer without an ade- 
quate water supply. That you never | 
miss the water until the well runs dry 


was literally true in our case and we TE 
also missed several baths, for even the} 


id swimming hole went dry. 
. 9. 
Company Reducing 


Accidents in Spokane, Wash. 
Automobile accidents have been re- 
juced markedly by the Home Telephone 
& Telegraph Co., of Spokane, Wash., in 
the past five years. The record for the 
first 10 months of 1935 was one accident 
for 250,000 car miles driven, as com- 
pared with one for every 6,000 car miles 
n 1930 

Under the company’s program for ac- 
ident prevention, every accident involv- 
ng a telephone company automobile is 
investigated by a board of inquiry of 
seven members. The inquiry is the pun- 
ishment. The company does not disci- 
pline employes after an accident, but 
ipplies discipline before accidents hap- 
pen. The safety department warns care- 
less drivers and instructs them how to 
remedy their driving errors. In few 
cases has it been necessary to inflict 
penalties, but the news of what was done 
n these few cases spread quickly and 
helped make telephone company drivers 
areful. 

A nicked fender resulting from a col- 
lision is investigated as thoroughly as 
though there had been a major accident 
The theory is that the same causes that 
esult in minor collisions may cause 
fatalities. 

No one who has a physical defect of 
such a kind as to make him a hazard as 
1 driver is allowed to drive. Liquor 
plays a minor part in telephone com- 
pany automobile accidents, because 
drinkers usually are separated from the 
payroll in a short time. 

Every telephone company driver re- 
ceives a copy of the company’s “Em- 
ployes’ Accident Prevention Code,” a 
copy of “Instructions to Drivers of Mo- 
tor Vehicles,” a copy of the state motor 
ehicle code, a copy of city ordinances 
relating to automobiles, and a digest of 
what courts have held is the responsibil- 
ity of an automobile driver. 


vy 

Something I Did Not 
Know Until Now 

By OscaR WILL TELL 
That in 1844 Captain John Taylor, an| 
Englishman, invented an instrument to| 
Which he gave the name of the tele- | 
Phone, but it had nothing electrical 
about it. It was an apparatus for con- 
veying sounds at sea by means of com- 
Pressed air forced through trumpets 


and could be heard six miles. 
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THE NATIONAL 


NICOPRESS SLEEVE 


... you'll find this “National” sleeve 
will meet your hearty approval. With its 
use your linemen will make uniform eff- 
cient line joints—they’ll make them 
quickly and easily, either on the ground 
or in the air. 


Once made Nicopress splices will not 
break—they are stronger than the wire 
itself—and test after test has proven that 
the conductor cannot pull out of the 
sleeve. Best of all every Nicopress line 
joint is absolutely air and moisture proof 
assuring you quiet joints of highest 
efficiency. 


STANDARDIZE ON NATIONAL NI- 
COPRESS SPLICING SLEEVES. Send 
for samples, prices and complete infor- 
mation today—now. 


THE NATIONAL TELEPHONE 
SUPPLY COMPANY 


5100 Superior Ave. Cleveland, Ohio 











‘\reemespensneat!! 
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TELEPHONE 
LINEMEN 
WELCOMED IT 








If it’s a SPLICE make it a NATIONAL NICOPRESS 











A tangle of twisted wires and in- 
sulators, a maze of flattened, bro- 
ken poles. Emergencies like these 
call for the utmost in strength of 
men—the utmost in quality of ma- 
terials. Under the strain of extraor- 
dinary conditions where interrupted 
service demands immediate action 
despite overwhelming difficulties, 
Klein tools and Klein equipment 
does its full share, accepting the 
responsibility of linemen’s safety. 
Foreign Distributor: International 
Standard Electric Corp., New York 


The four pamphlets 
listed below will be 
sent without charge 
to anyoneinterested. 
Check the ones you 
want. 

] Safety for the Pole Climber. 


Specifications on Linemen's Belts and Safety 
Straps. 


C The Safety Factor on Linemen’s Leather Goods. 
] Pocket Tool Guide. 


Mathias KLE & Sons, 


3200 Belmont Avenue, Chicago, Illinois 
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| Activities of 
Commissions and Courts 


FCC Upholds A. T. & T. 
Teletypewriter Regulations 


The Federal Communications Com- 
mission on January 25, upheld the Amer- 
ican Telephone & Telegraph 
fuse permission 


Co. to re- 
for 
vately-constructed 

chines to 


attachment of pri- 
teletypewriter ma- 


its lines. Leon Cammen of 
New York had asked the commission to 
compel the A. T. & T 


use 


. to permit him to 
teletypewriter 
chine which he had invented. 
plaint 


on its lines a ma 


His com- 
was dismissed 

The commission had previously ruled 
against Mr. Cammen when it developed 
that as yet had not manufactured 
the teletypewriter machine. 


he 
The commission heard arguments on 
January 20, on his application in which 
Mr. Cammen sought to compel a change 
in the regulation to 
a telegraph 


permit the use of 
invented His 
printer, he contends, is an improvement 


printer he 
over those now in 

Robert F. 
Cammen, 


use. 

Cogswell, attorney for Mr. 

argued that the A. T. & T. re- 
strictions on customer-owned equipment 
are discriminatory on their face. 


vy 
Depreciation Reserve Break- 
down in Accounting Systems 
Telephone companies classed as 
the FCC 
required to make a break-down in their 
depreciation 


“con- 


necting carriers” by are not 


Thus states F. 
B. MacKinnon, president of the United 
States 


reserves. 


Independent 
letter to member companies 
January 21, in which correction is 
made of his letter of December 16, 1935, 
relative to FCC 
No. 1. 

Companies that are subject to the 
jurisdiction of the FCC, he 
not required to make the break-down un- 
der the accounting order now in effect. 
There is a however, 
whether they cannot be required by the 
commission to make that break-down in 
connection with the annual report 
1935, as under its authority to re- 
detailed 


Telephone Associa- 
tion, in a 
on 


accounting circular 


states, are 


question, as to 


covVv- 
ering 
quire connection 
with the annual report or in connection 
with special the 
may be able to require the break-down 
of the depreciation reserve account from 
“non-exempt” companies. 

Mr. MacKinnon states that the 
ciation was in error in stating, in its 
previous letter, that the 1933 system of 
accounts contains the same _ require- 
ment as to break-down in depreciation 


accounts in 


reports, commission 


asso- 








reserve as contained in the 1936 syste, 
of accounts. An amendment to the ori 
inal order prescribing the uniform gy; 
tem of accounts provides that the maj 
tenance of 


subsidiary records in whic 
the reserve is broken down by primar 
accounts shall not be required until th 
date as of 


which depreciation percent 


ages are prescribed to take effect 


vy 
Approved by Court as 
Postal’s Permanent Trustees 
Federal Judge Alfred C. Coxe in Ney 
York City on approved the 
Alfred E. Smith a 
George S. 


January 23, 
appointments of 
General 


Gibbs as permanent 


trustees of the Postal Telegraph &é 
Cable Corp., which is in process of re 
organization under Section 77b of the 


Federal bankruptcy law. 





The court’s action followed a motion | 
by Alexander B. Royce of Chadbourne. | 
Stanchfield & Levy, counsel for the trus 


tees. 


; 

} 
a : F 
Counsel representing all interested | 
groups favored former Governor Smith’: | 
permanent designation, and all but on 
approved of General Gibbs 

The dissenting voice was that of Ben 
the Stew- 


who sai 


jamin H. Javits, counsel for 
art committee of bondholders, 
the attitude 
Gibbs remained unchanged. As expresset 
the opposition 
Gibbs’ former 
president of Postal an 
on his close with the Inter 
national Telephone & Telegraph Corp 


committee's on Genera 


on previous occasions, 


was. based on General 
connection as 


association 


one of the big creditors of the Postal 
Mr. Lehman told the that 
the objectives of his committee and that 


also court 


of the Lehman committee, which t 
gether represent holders of $30,000,00 
Postal bonds, would be to “get Posta 
out of the red” and to seek a merge! 


with the Western Union or possibly with 
the Radio Corp. of America 
vv 
Denies Approval to Pacific 
Bell’s New Toll Rates 


The California Railroad Commission 
on January 21, denied without prejudice 
the petition of the Pacific Telephone & 
Telegraph Co. for permission to put int 
effect a schedule of long 
toll rates. Studies by the commissions 
engineers showed that the new schedul 
5 per 
cent of the company’s total business but 
would on 10 perme 


Sanat 


ok 


new distance 


Sisabes 








would have reduced rates on only 








have increased rates 











cent. 
The new schedule had been proposeé 
by the company as one that would rt \A 
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sult in savings to subscribers through 
reductions in eharges for longer calls 
and through the institution of new pe- 
riods for reduced tolls extending from 
7 p. m. to 4:30 a. m., each week night 
and from 7 p. m. Saturdays to 4:30 
a.m. Mondays on week-ends. 

The commission found fault with the 
plan, however, in that the new schedule, 


while reducing rates for the longer calls, 
would increase charges for the shorter 
one The shorter calls, the commis- 
sion found, occur in the metropolitan 
are where the company enjoys the 
heaviest traffic. 

~~ 


Illinois Telephone Tax 
Held Constitutional 


The state’s utility tax act as applied 
to telephone companies is constitutional, 
according to a decision by Circuit Judge 
L. E. Stone, of Springfield, Ill. The Illi- 
nois Bell Telephone Co., together with 
ther telephone companies, had alleged 
that the act imposing a 3 per cent tax 
on thelr gross revenue, was unconstitu- 
tional because of discrimination. 

Gas, electric and water utilities are 
exempt from the tax on their industrial 
business, whereas telephone companies 
are not. This fact, the telephone com- 
panies alleged, makes an unlawful dis- 
crimination. 

Judge Stone ruled that the different 
method of taxing the utilities is not an 
nlawful discrimination because gas, 
electric and water utilities are placed 
in one class and telephone utilities in 
another. All utilities in the same class 
would have to be taxed under the same 
system, he said. 

The judge ruled also that the classi- 
fication made by the legislature was not 
unreasonable but was within the right 


f the legislature. 
~ © 
Bell Files Suit Against 
Kansas Company 


The Southwestern Bell Telephone Co 
has filed suit in district court in Leav- 
enworth, Kans., against the , Lansing 
(Kans.) Telephone Co. to recover money 
alleged to be due on a monthly division 
of telephone rates. The petition states 
that no settlement had been made for 
the last 17 months and that the sum of 
$461.21 is due the plaintiff company. 

It is alleged that an agreement was 
made in September, 1920, between the 
telephone companies whereby the Lan- 
sing company was to pay the Southwest- 
ern Bell 50 cents a month for a busi- 
ness and 25 cents for a residence tele- 
Phone, less 50 per cent commission, on 
an exchange connection with the Leav- 
enworth city exchange of the plaintiff 
company. 


This totaled $27.13 a month, accord- 
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YOU PROFIT 
...AND THE PUBLIC 


RECEIVES BETTER 
SERVICE 








Illustrated above 
is the No. 50-K6 
station for manual 
magneto and 
central battery 


| operation. 





Install Gray Telephone Pay 
Stations. You profit and the 
community in which you 
operate enjoys better service. 


The Gray Company makes 
pay stations for every need. 
Whether your company is 
large or small ... regardless of 
the type of communnity you 
serve... you will find a Gray 
Pay Station exactly suitable 
for your requirements. 


For example: The pay sta- 
tion illustrated is of the post- 
pay type, but by merely add- 
ing a relay and changing the 
direction card, it can be 
readily converted to pre-pay 
operation. 

No special central office equip- 
ment is required for the operation 
of this pay stati it tai 
cable, terminal blocks, mountings, 
etc., and necessitates the addition 
of only the transmitter, receiver 
and ringer blocks. 


Another feature of this instru- 
ment is its convertibility to opera- 
tion with automatic central office 
equipment by substituting a dial 
for the apparatus blanks. No other 
equipment is required. 


GRAY TELEPHONE 
PAY STATION CO. 


HARTFORD, CONN. 
Order Direct or Through 
AMERICAN AUTOMATIC 
ELECTRIC SALES CO., Chicago 
GRAYBAR ELECTRIC Co., 
INC., New York, N. Y. 
KELLOGG SWITCHBOARD & 
SUPPLY CO., Chicago 
STROMBERG - CARLSON TELE- 
PHONE MFG. CO., Rochester 
NORTHERN ELECTRIC Co. 
LTD , Montreal, Canada 
Or any other telephone 
supply house 
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An exclusive line 
of expanding Guy 
Anchors in two-way 
..» three-way... 
and four-way types. 
All of Certified 


Malleable Iron. 








Preferred by leading telephone and utility 


engineers. Extra “holding power due to 


structural features of the Everstick Anchor... 
extra strength due to Certified Malleable 
Iron . . 


. these advantages enable Eversticks 
to stand up under the 
terrific strain of unus- 
ually tough wind and 
weather conditions. 
Write for latest Ever- 
stick Bulletin. 


EVERSTICK 
ANCHOR CO. 


Main Office and Plant 
FAIRFIELD, IOWA 





Community 
Telephoning 


Latest Issue 
is available 


NOW 


We wish to suggest that all operating tele- 
phene companies who switch for and connect 
with farm line companies order copies of this 
magazine to be sent to the rural telephone 
systems in their territory. 


The magazine will assist the small companies 
to improve transmission by telling them in 
simple, understandable language how to main- 
tain and operate their plants. 


Subscription price for RURAL COMMUNITY 
TELEPHONING (six issues): 50 cents a year. 
Single copies: 10 cents. Bulk subscription 
price on request. Send your subscriptions to: 


TELEPHONY 
PUBLISHING 
CORPORATION 


{ Telephony 
Publishers of < Rural Community Telephoning 
( Telephony’s Directory of the 
Telephone Industry 


608 S. Dearborn St., Chicago, III. 


Telephone: Wabash 8604 


, ing to a statement in the petition 


| Ohio 
| at Norwalk and Bowling Green. 


terchangeably for intrastate and 





ang 


it is alleged that the Lansing com 


anv 
stopped making payments after July, 
1934. The attorneys who filed the suit 
are A. L. Brewster of Topeka and W.. Dp 
Reilly of Leavenworth. 


, 
Agreement Reached in 
Ohio Toll Controversy 


In the complaint of the Ohio Bell Tek 
phone Co. the Northern 
Bellevue, Ohio, the Ohio 
Public Utilities Commission on January 
23, by the parties, post- 
1937, the effective 
date of the provisions of the order re- 


against 
Telephone Co., 


Ohio 


agreement of 
poned to August 1, 
lating to the handling of messages from 
tributary exchanges of Northern 


company exchanges 


the 
through the 

On the same date by purely formal en- 
try, the Commission approved and filed 
a new toll agreement dated February 1, 
1936, between the Ohio Bell company and 
the Northern Ohio company providing 
for the interchange of toll traffic. 

In this agreement, the Northern Ohio 
Telephone Co. agrees to adopt and com- 
ply with the operating methods, 
ing instructions and rules and regula- 
tions of the Ohio Bell Telephone Co., 
and with any revision thereof made by 
the Bell company from time to 
and will require its patrons to observe 
such rules and regulations. 

The agreement is signed by 
Frank A. Knapp, president of the North- 
ern Ohio company and by A. J. Allen, 
vice-president of the Ohio Bell company 


rout- 


time, 


new 


7, 
Hearing Resumed in 


Wisconsin Tax Suit 
Taking of testimony on the disputed 
state assessment of $1,000,000 in back 
taxes and interest on the Wisconsin 
Telephone Co. was resumed at a hear: 
ing before the Wisconsin Tax Commis- 
sion in Madison on January 27. 
Charles F. Weiler, 
accountant, was 


special company 
questioned for tw 
hours by commission attorneys regard- 
ing his formula by which the company 
attempts to divide toll income 
interstate and intrastate business. 

Mr. Weiler’s formula was challenged 
again and again by the commission, 
which has maintained thus far that no 
real division can be made between the 
sources of toll income since the same 
equipment and personnel are used in- 


into 


inter- 
state calls. 

Voluminous company exhibits have 
been introduced, and Mr. Weiler claimed 
he used those to calculate the total gross 
revenues of the company in the disputed 
four years, 1927 to 1930, 
$68,911,674. Net taxable 
$13,000,292, 


inclusive, at 
income, he 
of which he con- 
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Answers to Traffic 


Questions on Page 11 
1. The station-to-station rate. 
2. Yes. 
“Room telephone DA” is not 
a chargeable report. 
1. See introduction to these 
questions and answers. 
5. No. 














tends $1,241,000 was the result of in- 
terstate business and hence not taxable. 
yn Best, income tax counsel for the 
tax commission, and Gordon Sinykin, 
special counsel on leave from the execu- 
tive office, are representing the state, 
and Frederic Sammond, Milwaukee, is 
lirecting the company’s fight 


, 
Court Upholds Commission 
In Oregon Toll Dispute 


The dismissal by the Oregon Public 
Utilities Commission of a complaint 
brought by the Western Theater & Elec- 
tric Co., charging the Pacific Telephone 
& Telegraph Co. with unjust discrimi- 
nation and asking that the telephone 
company be punished was upheld Jan- 
lary 11 by Circuit Judge Tucker at Port- 
land 

The complaint against the utility was 
made when Charles M. Thomas was 
ommissioner. It was the outgrowth of a 
lispute over payment of $1.26 telephone 
toll charge. The plaintiff charged that 
the telephone company cut off its tele- 
phone at the Clinton Theater for incom- 
ing calls from January 19, 1933, to Feb- 
ruary 7, 1933, and later compelled pay- 
ment for service during the cut-off 
period. Commissioner Thomas dismissed 
the complaint and the appeal was taken 
to circuit court. 


7, F¥ 
Commission Approves 
Reorganization Plan 


The Nebraska State Railway Commis- 
sion has given its approval, Commis- 
sioner F. L. Bollen dissenting, to the 
proposed reorganization of the Central 
West Public Service Co., which owns 
several public utility properties in that 
state. The reorganized company, which 
will handle and own all of the sound 
properties of the old organization, has 
secured the contingent approval of the 
federal court of Delaware to its new 
capital set-up, contingent upon the ap- 
proval of the regulatory bodies in the 
five states that will be the scene of its 
yperations—Nebraska, Minnesota, North 
Dakota, North Carolina and West Vir- 
ginia 

The new company has property ap- 
praised at 9 million dollars, and the 
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securities issued will be 3% millions of 
bonds and 3 millions of preferred stock. 
These have been divided ratably be- 
tween the old security holders. The 
“cats and dogs” of the old company have 
been taken over by a new company in 
which the security holders own common 
stocks, and they will receive whatever 
the properties can be liquidated for 


vy 
Commission Rulings and 
Schedule of Hearings 


Federal Communications Commission 
Washington, D. C. 

January 22: Action taken by the 
Telephone Division requires the Inter 
County Telephone Co., of Gallatin, Mo., 
and the Del Rio & Winter Garden Tele- 
phone Co., of Del Rio, Texas, to file 
within 30 days from service of order, 
complete responses to orders Nos. 1, 2, 
3, 5, 6A and 9, or in writing duly veri- 
fied, setting forth facts upon which it 
relies as justification, if any, for failure 
to respond to these orders. In the event 
company fails to file responses, then the 
matter will be assigned for hearing at 
such time and place as commission may 
direct. In addition to the matter of 
control, in case of a hearing, the scope 
will include the furnishing of facilities 
and service, if any, to broadcasting 

January 22: Action taken by the 
Telephone Division holding the Du Bois 
Telephone Co., of Du Bois, Neb., is sub- 
ject to the provisions -of Sections 
201-205 of the Communications Act of 
1934; thus declaring it is a connecting 
carrier and under the FCC’s jurisdic- 
tion. 


California Railroad Commission 

January 20: The commission denied 
the petition of the Pacific Telephone & 
Telegraph Co. for permission to put into 
effect a new schedule of long distance 
telephone rates, studies by its engineers 
having showed that the new schedule 
would have reduced rates on only 5 per 
cent of the company’s total business but 
would have increased rates on 10 per 
cent. 


Illinois Commerce Commission 

January 27: Hearing in Chicago in 
the commission’s citation against the 
Illinois Bell Telephone Co.: to show 
cause why there should not be a reduc- 
tion in rates for intrastate telephone 
service rendered by the company 
throughout the state of Illinois. (En- 
try of appearance of city of Chicago, 
villages of Maywood, Olympia Fields 
and Richton Park.) 

January 27: Hearing in Chicago on 
proposed change in rates of the Illinois 
Bell Telephone Co. for telephone service 
stated in I. C. C. No. 1, section 1, orig- 
inal sheet No. 5, general local exchange 
tariff, telephone service I. C. C. No. 2 
original sheet No. 1A, schedule of toll 
rates I. C. C. No. 2 original sheet No. 
1A, rates for special contract service and 
I. C. C. No. 2 section 1 original sheet 
No. 6 teletype-writer exchange service 
tariff. 


Missouri Public Service Commission 

January 25: Application filed by L. 
H. Garst, operating as the Webster 
County Telephone Co., for authority to 
file a rate sheet for common battery tel- 
ephone service and to issue a mortgage 
note. 
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Meet every re- 
quirement for 
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NO. 1000 


An outdoor pro- 
tector that is 
easy to install, 
accurate in op- 
eration and 
built to last. 


Write for a sample 
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Nebraska State Railway Commission 

January 22: Application filed by 
North Salem Telephone Co. asking for 
an increase in rates. 

January 24: In the matter of the ap- 
plication of the Northwestern Bell Tele- 
phone Co. for extension of time until 
March 1, 1936, to show cause before the 
commission why an overall composite 
depreciation rate of not to exceed 3.82 
per cent should not be applied for the 
year 1936 upon its depreciable property 
in Nebraska; granted as asked. 

January 24: In the matter of order 
upon Lincoln Telephone & Telegraph 
Co., Platte Valley Telephone Co. and 
Nebraska Continental Telephone Co. 
concerning depreciation rates, ordered 
that the companies shall on or before 
February 1, submit to the commission 
their proposed overall composite de- 
preciation rate for 1936, together with 
such additional supporting data not 
heretofore considered by the commis- 
sion in prescribing rates for 1934 and 
1935. 

January 24: In the matter of the ap- 
plication of the Arapahoe Telephone 





Co. for authority to extend to June 30, 
1936, the emergency rate schedule now 
in effect at its Arapahoe exchange; 
granted as asked. 

January 24: In the matter of the ap- 
plication of the Central Nebraska Tele- 
phone Co. for authority to continue in 
effect until July 1, 1936, the present 
emergency rates in force at its ex- 
changes at Sutherland, Venango, Grant, 
and Imperial exchanges; granted 
asked. 

January 24: In the matter of the ap- 
plication of the Ames Creek Telephone 
Co. for authority to continue in full 
force for the year 1936 the emergency 
reduced rate of $1.00 a month for rural 
telephone service; granted as asked. 

January 24: In the matter of the ap- 
plication of the Hamilton County Tele- 
phone Association for authority to is- 
sue 5 per cent preferred stock: granted 
in the sum of $10,000. 

Ohio Public Utilities Commission 

January 23: Order issued postponing 
to August 1, 1937, by agreement of the 
Ohio Bell Telephone Co. and the North- 
ern Ohio Telephone Co., the effective 


as 


date of the provisions of the commis. 
sion’s recent order relating to the hap. 


dling of messages from tributary ¢. 
changes of the Northern Ohio company 
through the exchanges at Norwalk anq 


Bowling Green. 


Oregon Public Utilities Commission 

January 23: At the request of the 
Interurban Telephone Co., of Silverton, 
its rate of depreciation accrual was re 
duced from 4% to 2 per cent. 


Wisconsin Public Service Commission 


January 10: Commonwealth Tele. 
phone Co. authorized to purchase cer. 
tain property of the Wisconsin Tele. 


phone Co. in the town of Germantown 
Washington county, and to connect the 
latter’s subscribers there with its Jack. 
son exchange. 

The same order authorized the Wis 
consin Telephone Co. to sell its property 
in Germantown to the Commonwealth 
company and to discontinue giving serv. 
ice in that area. A price of $1,600 was 
set for the sale of the property, which 
is in the unincorporated community of 
Rockfield. 


Condensed Telephone News 


Telephones 

MILWAUKEE, WIs.—At the end of 1935 
the Wisconsin Telephone Co. was fur- 
nishing service to 323,100 telephones in 
96 communities of the state, represent 
ing a gain of approximately 10,000 tele- 
phones for the year. Connecting com- 
panies and associations in the state, 
numbering 679, whose lines interconnect 
with the facilities of the Wisconsin Tele- 
phone Co., provide service to 156,100 
telephones. The number of telephones 
in Wisconsin at present is 479,200, or 
15.6 for every 100 persons. A year ago 
the number of telephones in the state 
was 464,000, making an increase of 15,- 
200 during the year. 


Financial 
WISCONSIN Rapips, Wis.—A_ balance 
transferred to surplus, of $3,015.28 was 
shown by the Wood County Telephone 
Co. last year after all operating ex- 
penses and dividends were paid, accord- 
ing to Secretary E. B. Smart’s report at 


the annual stockholders’ meeting last 
month. 
The report sheet showed telephone 


rentals of $71,769.47, tolls and commis- 









@ Also hard drawn copper wire, interior 
telephone wire and lead encased cable. 
John A. Roebling’s Sons Co., Trenton, N.J. 


High in conductivity, uniform, easy to string. 
| 


ROEBLING 


DOUBLE GALVANIZED TELEPHONE WIRE 


sions of $3,523.61, and miscellaneous 
revenues of $183.10, totaling $75,476.18. 
The operating expenses totaled $60,- 
568.90, plus interest of $3,850, accrued 
taxes of $4,067, and dividends of $3,975. 

In the total assets of $291,627.55, plant 
and equipment are listed at $270,397.31. 


Construction 


BripGEeport, ILt.— The Illinois Com- 
mercial Telephone Co. has recently been 
engaged in construction work here, re- 
moving wires from the streets and in 
stalling in alleys and under railroad 
tracks, at an estimated cost of $6,000. 
The improvements also included mod- 
ernizing the company’s exchange build- 
ing. 

Hancock, Micu.—Twelve tons of cop- 
per wire, to be used in constructing a 
line from Copper Harbor to Manitou 
Island, off Keweenaw point have been 
received at the Canal coast guard sta- 
tion. Poles for the project also have 
been received and are in storage. 

Work on the telephone line to Mani- 
tou will be started this spring as a 
WPA project. The line will be carried 
overland to a point on the far end of 


* 
ORDER FROM 
INLAND EQUIPMENT CO. 
( Distributors) 


MAX F. HOSEA, Pres. 
INDIANAPOLIS, IND. 









ONE YWIN-SIX 


the peninsula, opposite the island, and 
under water by cable the remaining dis- 
tance. 

ImitAy City, Micu.—The Michigan As- 
sociated Telephone Co., with district of- 
fices here, and operating 26 exchanges 
throughout the Thumb territory, made 
numerous improvements to its property 


during last year, consisting of a com: 
plete new exchange cable plant at 
Capac, relocation of central office and 


the rebuilding of a considerable portion 
of its rural plant. 

In addition to this it has rebuilt rural 
lines at Imlay City, Dryden, Ortonville, 


Richmond, Memphis, Yale, North 
Branch, Elkton and Caseville. Also, the 
central office buildings at Kingston, 
Cass City and Deckerville were re 
modeled and modernized during the 
year. 

Ola Kendall, district manager, stated 


the company experienced a healthy gain 
in business during the year amounting 
to approximately an 8 per cent station 
growth and looks forward to a greater 
increase during the current year witha 
corresponding increase in budget appro 
priations, all of which indicates the 
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improving trend of business generally. 





CuHiNooK, Mont.—Extensive improve- 
ments to the Chinook Telephone Co. 
plant, as well as an extension of its | 
lines, will be made early this spring, 
says David E. McPherson, proprietor, 
who returned recently from a trip to | 
Chicago to purchase the equipment. 

The outlay for equipment will be in 
excess of $3,500 and installation will 


begin about March 1. The 
are expected to take about a 
month to complete. The equipment in- 
cludes a new switchboard of the com- 
mon battery type. 

Mr. McPherson says the exchange now 
has more subscribers than at any pre- 
vious time and he anticipates that more 
will be added when the improvements 
are made. 

A rural line into the Paradise valley 
section southeast of town, is contem- 
plated in the spring. Twenty residents 
of the valley have signed for telephones 
in farm homes. 

Witson, N. C.—Plans of the Carolina 
Telephone & Telegraph Co. include the 
erection of a new telephone exchange 
building in which will be installed a dial 
system. The company received permis- 
sion from the state to make improve- 
ments that will cost around $200,000, it 
was learned. 

According to W. H. Whittmore, man- 
ager of the local branch of the Carolina 
company, the work on improvements in 
the local exchange will probably not be 
finished for a year or two, but when 
completed will turn the exchange into 
one of the most modern in the state. 

CLARKSVILLE, OnIo.—Recent plans of 
the Clinton Telephone Co. include the 
installation of automatic equipment at 
the local exchange, according to S. 8S. 


probably 
changes 


Outcalt, manager. Arrival of a new 
switchboard was expected last month, 
preparatory to installing dial tele- 


phones. 

Otrrawa, OHIo.— With the object of 
speeding up telephone service, the Ot- 
tawa Farmers’ Mutual Telephone Co. an- 
nounced an extensive building program. 

Foremost on the program is the con- 
struction of an additional toll line to 
Glandorf, doubling communication fa- 
cilities between Ottawa and the adjoin- 
ing community. Free service between 
the two towns will be continued with 
the load divided between the two cir- 
cuits. Construction of the new circuit 
will begin immediately. 

The telephone company also an- 
nounced the installation of a new type, 
three-position, multiple switchboard to 
replace the one now in service. 


Elections 

WILKINSON, IND. — Newly-elected offi- 
cers of the Wilkinson Telephone Co. are 
follows: President, Cecil Morris; 
Vice-president, Ed Scott; secretary- 
treasurer, Arthur Drysdale. Board of 
directors: Chairman, Marion Tuterow; 
secretary, Scott Copeland; George 
Thomas, Ralph Friddle, Eli Reichart, 
Robert Jackson and J. O. Slaughter. 

HoLtoway, Micu.—These officers were 
elected at the annual meeting of the 
Holloway Telephone Co.: President, 
J. L. Calhoun; vice-president, R. N. La 
Pointe; secretary-treasurer, Edward De- 
Groot; directors, M. L. Fairbanks and 
H. H. Schwab. 

The secretary-treasurer reported the 
Company is out of debt and has a small 
balance in the treasury. 

MANSFIELD, N. Y.—The stockholders 

(Please turn to page 36) 
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Telephone buyers who purchase wire on 
a cost per year basis will be interested 
in our “OXYGEN BOMB" aged wire, a 
reliable means in conjunction with physi- 
cal tests, of approximating the life of 
rubber insulation. In the “OXYGEN 
BOMB" the Whitney Blake insulated 
conductor is subjected to oxygen at ex- 
tremely high pressure for days at a 
temperature much higher than encount- 
ered in service. 


Telephone Wire 


RUBBER COVERED 
COPPERWELD - BRONZE 
COPPER 
DROP - INSIDE and BRIDLE 


The Whitney Blake Co. 
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ELECTRIC COMPANY 


FOREIGN DISTRIBUTORS: International Standard Electric Corporation, 67 Broad St., N. ¥. C. 








ON 


Seige There’s no proving ground like 
actual experience. And that’s 
where ye my Insulators— made of im- 
proved, tougher glass—demonstrate the 
ability to pass all of nature’s tests as they 
come ... heat... cold... storm ... age. 
Hemingray Insulators are unaffected by 
seasonal or sudden temperature changes. 
They are homogeneous in character with 
only one coefficient of expansion. Write 
us about your requirements. 
OWENS-ILLINOIS GLASS COMPANY, 
HEMINGRAY DIVISION, Muncie, Ind. 


NATURE’S 





Monotype Switchboard Installed 
At Commerce, Texas 


By OSCAR BURTON 


General Manager, Gulf States Telephone Co., Tyler, Texas 


OMMERCE, 
city. 


Texas, is a modern 
Its 5,000 citizens are proud 
of its 10 miles of paved streets 
and its modern electric, natural gas, and 
water supply systems 

of the “Normal School” 
State Teachers’ College 


They are proud 
the East Texas 
which for more 

than 40 years has made Commerce a cul- 
tural center for the million people who 
live in northeastern Texas. This promi- 
nent educational institution has an en- 
rollment of approximately 4,000 and is 
still growing, with a new Boys’ Dormi- 
tory now under construction. 

Newest pride of the city of Commerce 
is its modern telephone plant, recently 
completed by the Gulf States Telephone 
Co., at the corner of Washington and 
Housed in a new ex- 
change building is a new manual switch- 
board, manufactured by Automatic Elec- 
tric Co., replacing a board which had 
served the city and the surrounding ter- 
ritory for about 25 years. 


Sycamore streets. 


The Commerce exchange building is of 
bungalow design and semi-fireproof con- 
struction, well adapted to this locality. 
With its hardwood floors and modern 
furnishings, this new building is a real 
addition to this city of handsome build- 
ings. 

Shortly 


after its completion last 


year, officers and employes of the Gulf 





New Exchange Building at Commerce, Texas, 


Erected by the Gulf States 


Telephone Co. 


States Telephone Co. 
some 


played host to 
750 townspeople and telephone 
men of the state, at an “open house,” 
held to celebrate the cutover. Mayor R. 
M. Miller, and Commissioners J. T. Ash- 
worth and L. W. Tittle, as well as sev- 
eral other administrative officers of the 
city of Commerce, were among guests of 
the telephone company on this occasion. 
Out-of-town guests included J. E. Stew- 
art and Ben H. Cunningham, of the Two- 


States Telephone Co., of Texarkana; 





Four-Position Monotype Steel-Frame Switchboard Installed at Commerce, Texas, 
Where the Gulf States Telephone Co. Operates. 


34 


William Swann, Don Hunsacker, and M 
Cleaver, of the Southwestern Bell Tele- 
phone Co.; E. E. Donoho and Howard 
Housley, of American Automatic Elec- 
tric Sales Co., and many others of note 

The modern switchboard installed at 
this exchange is a 1200-line capacity 
four-position Monotype senior multiple 
switchboard, with steel-frame sections, 
having an initial capacity of 800 regular 
central-battery lines to provide local 
service in the city of Commerce. In ad: 
dition to these local lines, the switch- 
board is equipped for 10 pay station 
lines, and for 20 rural lines, of the drop- 
and-jack There are also 10 toll 
trunks to other exchanges in the net 
work, ended on drops and jacks on the 
first position, where all toll calls will b 
handled 


type. 


Each of the four positions is wired for 
automatic ringing, dou 
ble-lamp supervision, manual listening 
and revertive ringing tone. There are 
also two wire chief test cords, and five 
“hospital” cord circuits. 


17 cords, with 


This new switchboard has greatly in- 
creased the speed with which calls are 
handled, as it is equipped with multiple 
lamp signals, which may be answered 
The old method ol 
calling the operator for rural calls is 
also abandoned, as the new board has 
cord circuits, which adapt 
themselves to local, toll, and rural lines 


by any operator. 


universal 
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Rear View of Monotype Senior Multiple Steel-Frame Switchboard 
at Commerce, Texas. 


With the installation of this new 
switchboard, the citizens of Commerce 
can enjoy markedly improved telephone 
And compliments are due the 
men who have made it possible—Judge 
S. A. Lindsey, president; John W. Mil- 
ler, vice-president; and S. J. Neel and 
E. L McKnight, assistant general man- 
agers, of the Gulf States Telephone Co. 


vyv 
Wisconsin Company Beats 
All-Time Peak in 1935 


The Wood County Telephone Co., with 
headquarters at Wisconsin Rapids, Wis., 
reports that its revenues and total num- 
ber of telephones for 1935 exceeded the 
company’s all-time peak reached in 1930. 
Its toll business for the first 11 months 
of last year exceeded the peak of 1930. 

The company operates some 3,000 tele- 
phones in the town of Wisconsin Rapids 
[t also operates exchanges in Port Ed- 
wards and Nekoosa. In the contiguous 
rural area it operates 3,798 telephones. 

E. B. Smart, secretary and manager 
of the company, reports that collections 
have greatly improved in the past year 

that his company employs 44 per- 
sons, gain of two over previous record 


service. 


7, ¥ 
Pacific Bell Announces 
Refunding Plans 


N. R. Powley, of San Francisco, Calif., 
president of the Pacific Telephone & 
Telegraph Co., announced 
month that his company has been nego 
with Morgan Stanley & Co. for 
refunding at least $23,890,000 of 5 per 
cent bonds maturing in 1952, but re 
deemable now at 107% 

It is regarded probable that units of 
the Pacific Bell company may do some 
refunding at the same time. The Home 
Telephone & Telegraph Co. of Spokane, 
Was] has outstanding $3,000,000 of 5 


early last 


tllating 


February 1, 1936 


per cent bonds, due on May 1, 1936. The 
Southern California Telephone & Tele- 
graph Co. of Los Angeles, Calif., has 
$6,173,000 of 5 per cent bonds, due in 
1947, but redeemable on any interest 
date at 105. The next redemption date 
is May 1, 1936. 

The Pacific company’s forthcoming is- 
sue is expected to follow closely the 
pattern of the first telephone issues. 
The Illinois Bell and Southwestern Bell 
consisted of $45,000,000, 
per cent coupon. 


issues each 
bearing a 3% 


= 
Need for Higher Rates 


Seen by Commission 
At the annual meeting of the Hamil- 
ton County Farmers Telephone 
tion, of Aurora, Neb., held 
cdwin Huenefeld, T. W. 
George B. 
board. Mr. 
elected president and Mr. 
president. A revenues of 
about $2,000 was reported for 1935. 
2,286. 


Associa- 
January 21, 
Seiver and 
elected to the 
Huenefeld was 


Kline were 
Seiver, vice- 
decrease in 


Stations in service now number 
Rebuilding during the year greatly in- 
creased the yearly operating deficit. The 
company rebuilt 50 miles of line out of 
15 out of Doniphan and 21 out 
of Giltner. 


Aurora, 


Secretary Davis advised the stock 
down at the last 
previous annual meeting a recommenda- 
that the 
Nebraska State Railway Commission ad- 
vised that 
financial condition of the 
to remain healthy. The 
ity act, with its payroll taxes, 
about $1,500 a 


penses. 


holders, who turned 


tion for an increase in rates, 
these be increased if the 
company is 
national secur- 
will add 
operating ex- 


> 


employs 35 per- 


year to 
The company 
sons. Business rates are very low, about 
half the standard for such companies in 
with residence and rural rates 


50 cents a month less 


the state, 





later re- 





NO MOVING PARTS 
NOTHING TO ADJUST 
ABUNDANT POWER 
ECONOMICAL 


30 DAYS FREE TRIAL 


Operates on 110-115 volts A.C. 
Price $45.00 F. O. B. Lorain 


LORAIN PRODUCTS CORPORATION 
LORAIN, OHIO 


Ask Your Distributor 











WHITALL 
TATUM 
INSULATORS 


















SED for years on 
telephone, tele- 
graph, railroad and 
lighting company dis- 
tribution lines ...a 
dependable source of 
supply for uniform, 
well-designed trans- 
parent glass insulators. 


WHITALL TATUM CO. 


Glass Manufacturers Since 1836 
225 Varick St. New York 
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SOME CONDENSED 
TELEPHONE NEWS 


(Continued from page 33) 


of the Citizens’ Mutual Telephone & 
Telegraph Co. elected: George Bard- 
well, president; Harry P. Hulslander, 


secretary; Maurice Whitlock, treasurer; 
Clark Smith, Lawrence Smith, Max 
Sweely, J. C. Greening, William Horn- 
ing, directors; Rollin Soper, Otis Cooke, 
William Canfield, auditors. 

WISCONSIN Rapips, WIis.—All officers 
of the Wood County Telephone Co. were 
reelected at the annual meeting of the 
company last month. They are: Guy O. 
Babcock, president; A. U. Marvin of 
Nekoosa, vice-president; F. W. Kruger, 
treasurer, and E. B. Smart, secretary 
and manager. These officers with the 
exception of Manager Smart, plus Judge 
Frank W. Calkins and Mayor William 
T. Nobles make up the board of direct- 
ors. 


Miscellaneous 


Harpiy, Irn.—The Pike County Tele- 
phone Co., owners of the telephone sys- 
tem in Hardin, Kampsville and Ham- 
burg and the territory in the north half 
of Calhoun county, has transferred its 
Calhoun county superintendent, Harvey 
O. Weller, to Pittsfield, where he will 
continue with the company. 

Mr. Weller came to Hardin 
years with his family, to 


seven 


take 


azo 








JOHN M. COOK 
TELEPHONE ENGINEER 


Specializing in toll compensation matters—for 
the better part of twenty-nine years. 


Standard Bldg. ATLANTA, GA. 








Accounting, Tax and Rate Consultant 


22 Years’ Continuous Contact 
with Telephone Organizations 


C. B. RUSSELL 


Interurban Bldg., Columbus, Ohio 








COFFEY SYSTEM 


Systems Installed 
Audits and Special Services 


CENTRAL ACCOUNTING DEPARTMENT 
Lemcke Bldg., Indianapolis 











J.G. WRAY & CO. 


Telephone Engineers 


Specialists in Appraisals. Rate Surveys, 
Financial Investigations, Organization, 
and Operation of Telephone Companies. 


8324 Bankers Bldg., Chicago 








NOW — ELECTROX 
Current Supply Unit 
for operator's sets at 
a new low price — 
$14.85. No batteries 
needed. : 
Sent on Trial 
Schauer Machine Co, 


Cincinnati, Ohio 
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charge of the company’s business affairs 
here in the county. During the time 
Mr. Weller was here a new modern tele- 
phone building was erected in Hardin 
at a cost of $12,000. Mr. Weller will be 
succeeded by Harold C. Drummond, of 
Nebo. 

MENbota, ILt.—C. G. Radley was sur- 
prised recently when a large number of 
the employes of the local exchange of 
the Illinois Commercial Telephone Co. 
gathered at his home to remind him that 
it has been 35 years since he started in 
the business. 

Mr. Radley started to work in Earl- 
ville for the telephone company on No- 


vember 15, 1900. He felt quite proud 
of his first job as troubleman, night 
man and manager of the local office. 


For a number of years he slept, between 
calls that came in during the night, in 
a hammock. 

Mr. Radley moved to Mendota in the 
year 1907 and was appointed manager 
of the Northern Illinois Telephone Co. 
with several exchanges under his super- 
vision. The Northern Illinois company 
sold its interests to the Illinois Com- 
mercial Telephone Co. in 1928. 

Mr. Radley was presented with a 
lovely gift and, better still, best wishes 
that he would continue to have good 
health and retain his position and serve 
the company efficiently for years to 
come. 

INDIANAPOLIS, IND.—Thomas D. Shee- 
rin, of this city, has been elected a di- 
rector of the Indiana Bell Telephone Co. 
by the board of directors. Mr. Sheerin 
is senior partner of an investment com- 
pany that bears his name. He will take 
the place on the board made vacant by 
the resignation some time ago of Walter 
S. Gifford, president of the American 
Telephone & Telegraph Co. 

Ames, Iowa—Carl R. Dwyer, of Des 
Moines, has been appointed manager ot 
the Northwestern Bell Telephone Co. 
here to succeed K. W. Moore who has 
been transferred to Marshalltown. Start- 
ing with the Northwestern Bell company 
in Des Moines on March 17, 1924, Mr. 
Dwyer has held positions in the Des 
Moines business office, the district com- 
mercial office and in the division com- 
mercial accounting office. 

Pierson, Iowa.—Mrs. May Summers, 
of Cushing, has been named to take over 
the local exchange of the Central 
West Public Service Co., to succeed Mrs. 
Maggie Carney, who has been manager 
for the last 10 years. 

Soton, Iowa.—Stephen Fiala has been 
chosen manager of the Solon Telephone 
Co. to succeed the late M. A. Randall. 
Mr. Fiala is well known here, having 
resided in this community most of his 
life. 

A new switchboard and 
ment are being installed in 
phone office. 

Corsin, KAns.—The Corbin Telephone 
Co. here, with 50 subscribers, has been 
sold to A. R. Gately, of Oatville. Mrs. 
M. M. Casey has been operator since or- 
ganization of the company 23 years ago. 

GALENA, KANs.—Raymond V. Swaney 
of Galena, who has been acting district 
manager of the Kansas State Telephone 
Co., has been made plant superintendent 
in charge of all property in Kansas, 
Oklahoma and Missouri. He will con- 
tinue to reside in Galena but will have 
his headquarters in Baxter Springs. 


other equip- 
the tele- 


Miss Vera Glass of Galena, former 
long time employee of the telephone 
company, has been made head book- 





OBITUARY 


DONALD C. McKEE, for more 
than 15 years traveling salesman 
for the Cook Electric Co., of Chi- 
cago, died very suddenly on Janu- 
ary 24, at his home in Philadel- 
phia, Pa., at the age of 54 years. 
His body was taken to Pittsburgh 
for burial. 

Mr. McKee born in west- 
ern Pennsylvania and prior to en- 


was 


tering the employ of the Cook 
Electric Co. was affiliated for 
some five years with the Johns- 


Manville Co., as salesman of elec- 
tric supplies with headquarters in 
Pittsburgh. 

As traveling 
the Cook 
called on 


representative of 
Mr. McKee 
Independent telephone 
Indiana and all 
east from the Canadian boundary 
line down to and including Flor- 
He also called on telephone 


company, 


men in states 


ida. 
companies in many parts of Can- 
ada. Many were his friends in 
Independent telephone circles and 
they will be saddened to learn of 
his sudden His 
in the companies 


will 


passing. friends 
many 


which he 


upon 


called miss his 


cheery greetings and honest com- 
ments. 
Mr. McKee was a membe1 


Independent 


of the 
Pioneer 
the 
He is survived by 


Telephone 
United 
his 


Association of States 


widow 











keeper in charge of the company’s com- 
mercial office in Baxter Springs. 

Mrs. Hazel Faulkner, also of Galena, 
is cashier for the telephone company and 
will be associated with Miss Glass in the 
Baxter Springs office. 

Miss Blanche Waggoner, chief oper- 
ator in Galena, who has been with the 
telephone company here many years, will 
retain her present position, as will the 
chief operators in the three other ex- 
changes of the company at Baxter 
Springs, Columbus and Scammon. 

Boston, Mass.—Matt B. Jones, presi- 
dent of the New England Telephone & 
Telegraph Co., from 1919 to 1934, when 
he became chairman of the board ol 
directors, retired from the latter post on 
December 31. He will continue to bea 
member of the board of directors and of 
the executive committee. 

Boston, Mass.—Carl F. A. Siedhof, 
secretary of the New England Telephone 
& Telegraph Co. since 1913, retired from 
active service on December 1 after 38 
years of duty with the company. He 
has been succeeded by Benjamin J. 
Bowen, engineer of the company’s south 
ern area and widely known in communi 
cation circles for his knowledge of traffic 
problems. Mr. Siedhof began work with 
the company in 1897, becoming chief 
service inspector in 1902. Four years 
later he was appointed chief clerk for 


(Concluded on page 38) 
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| ADDING MACHINES 
Adding Machine 


Burroughs Company, 
Becond Bivd., Detroit, Mich. — Adding, 
Bookkeeping, Calculating, Billing and Ac- 


counting Machines, Blectric Car e Type- 
writers, Standa Typewriters, Operator 
Correct-Posture Chairs. Burroughs ma- 


ehines are in use today in hundreds of 
progressive telephone companies throughout 
the country. 


BATTERIES—DRY CELLS 


Gurgess Battery Co., Freeport, ilil.— 
Burgess Flashlights and Uni-Cel Flashlight 
Batteries—for dependability and service. 
The Burgess Twin-Six Telephone Battery 
—a 3-volt unit designed to replace two No. 
6 cells, with longer life, lighter weight, 
emaller size and a leakproof case. The 
Burgess Little-Six—replaces the old type 
No. 6 cell, is smaller and lighter, will not 
ooze or bulge, has all the electrical ca- 
pacity of the standard No. 6 cell. 


National Carbon Company, 30 E. 42nd St., 
New York.—“Columbia” Telephone Dry 
Batteries; “Eveready”’ Flashlights, Flash- 
light Batteries and Long Life Dry Cells, 
“National Pyramid” brushes, carbon, graph- 
ite and metal graphite for motors, gene1- 
ators and rotary converters. “Eveready” 
Prestone anti-freeze; “‘Eveready” Rustone 
rust preventive; and “Eveready” Air Cell 
telephone operators’ transmitter batteries. 


Ray-O-Vac Company, Madison, Wis. 
—Ray-O-Vac telephone batteries — longer 
life and better service proven by tests in 
accordance with U. 8. Government stand- 
ards and records of users. Ray Vac 
flashlights and industrial flashlight bat- 
terles are other items showing Ray-O-Vac’s 
outstanding quality. 


BATTERIES—STORAGE 


The Electric Storage Battery Company, 

Allegheny Ave. and 19th St., Philadelphia, 
Pa.—Exide Storage Batteries. Branches: 
Boston, New York, Rochester, Philadelphia, 
Pittsburgh, Washington, Atlanta, Cincin- 
nati, Cleveland, Detroit, Chicago, Kansas 
City, Minneapolis, St. Louis, Denver, San 
Francisco and Seattie. 


Philco (Battery Division) Tioga and C 
Streets, Philadelphia, Pa.—Philco Flote in 
Steel-Glass Storage Batteries for P. B. X. 
and central office operation. Your old bat- 
teries will command a liberal allowance to— 
ward any Flote in Steel-Glass Cell from 10 
AH. to 1056 A.H. Write now for catalog 

it will tell you the complete story of 
Flote in Steel-Glass—the finest of telephone 
batteries. 


| BATTERY CHARGING 
EQUIPMENT 
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General Electric Company, Bridgeport, 
Conn.—_Tungar battery chargers. G-E pole 
| ine hardware. Cable filling compound. 


CABLE—LEAD ENCASED 


American Electrical Works, Phillipsdale 
. .—Paper telephone cable, switchboard 
cable, bare copper wire. cago ce: 

- Wacker Drive; Cincinnati: Traction 
Bldg.; New York: 100 E. 42nd St. 


British Insulated Cables, Ltd., Surrey 
House, Embankment, W. C. 2, Factory: 

scot, Lancashire, England.—Telephone 
cable of all sizes and capacities. 


Genera! Cable Corporation, 420 Lexington 
Ave, New York, N. Y.—Paper telephone 
cables of standardized manufacture for 
over forty years. Weatherproof and in- 
sulated copperweld drop wire. 


oe 


Romer 
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Buyer’s Weekly Guide 


A list of firms and 


companies 


offering equipment, supplies or services 


for operating telephone companies 


Eugene F. Phillips Electrical Works, Ltd., 
Montreal, Can.—For any type of wire or 
cable used in telephone, telegraph or power 
work get in touch with “Phillips.”” Manu- 
facturers of bare and insulated copper 
wires, rubber insulated wires, enameled 
wire, magnet wire, telephone cables, power 
cables, switchboard cables, flexible cords, 
copper rods, etc. 


CABLE RINGS 


National Telephone Supply Company, 6100 
Superior Ave., Cleveland, Ohio.—National 
Cable Rings, National Splicing Sleeves, 
Non-Breakable Messenger Cable Hangers, 
Marlin and Swisher Cable ers and 
Custom Galvanizers. National cable rings 
are practical because they are two-way,— 
they allow the cable to be pulled in either 
direction. National sleeves make secure 
the weakest points in the line. If it’s a 
splice—make it a National. 


CABLE TERMINALS 


Cook Electric Company, 2700 Southport 
Ave., Chicago, ill._—Protective Pole Cable 
Terminals, Unprotected Pole Cable Termi- 
nals, central office protection, lighting ar- 
resters, sleeves, fuses. 


Reliable Electric Company, 3145 Carroll 
Ave., Chicago, iil—Complete line of cable 
terminals, telephone and switchboard pro- 
tectors, sleeves, fuses, solderless wire con- 
nectors and specialties. 


CARBON DIAPHRAGMS 


Noris Carbon Company, Inc., 160 5th Ave., 
New York, N. Y.—Carbon diaphragms, car- 
bon back plates, granular and globular 
carbons, lightning arresters. 


CORDS, CABLE AND WIRE 


Lenz Electric Manufacturing Co., 1751 N. 
Western Ave., Chicago—Established 1904— 
telephone and switchboard cords for all 
makes of equipment, braided and lead- 
covered telephone cable, flame-proof jumper 
ba ng interior telephone wire, switchboard 
wire. 


CORDS AND WIRE 


Runzel Cord & Wire Co., 4727-31 Montrose 
Ave., Chicago—Telephone and Switchboard 
Cords, Flame-proof Jumper Wire, Switch- 
board Wire, Interior Telephone Wire. W. 
L. “unzel, President, has devoted over 40 
years to the making of fine telephone cords. 


ELAPSED TIME RECORDERS 


Caiculagraph Company, 650 Church S&t., 
New ork, N. Y -Calculagraph is the 
world’s standard elapsed time recorder and 
gives you toll records printed with elapsed 
time to the second. th spring driven and 
electric motor models are available. 


POLES 


B. J. Carney & Co., 100 N. 7th St., Min- 
neapolis, Minn.—Western red cedar poles. 
Pentrex Butt Treated or Plain. 


International Creosoting and Construc- 
tion Company, Galveston, Texas—Creosoted 
Southern Yellow Pine Poles. Plants: Beau- 
mont and Texarkana, Texas. 


Jordan Bros. Lumber Co., Box 84, Nor- 
Plain or charred and creo-treated butts. 
folk, Va.—Virginia White Cedar Poles. 


MacGillis & Gibbs Company, Milwaukee. 
Wis.—Northern White and estern Red 
Cedar Poles. Plain or butt-treated. 
diate quotations on request. 


Imme- 


Michigan Pole & Tie Company Newberr 
and Grand Rapids, Mich. ‘Poles wit 
Character.”” Northern White and Western 
Red Cedar. Strategically located yards, 
Minneapolis, Minn., and ed City dower 
Michigan), insure quick deliveries. 


Naugle Pole & Tie Co., 5 South Wabash 
Ave., Chicago, Ill Northern White and 
Western Red Cedar Poles. Plain or butt- 
treated. Let us quote you our new low 
prices. 


H. Sigalet & Company, Ltd., Lumby, B. 
C., Canada — Western Red Cedar oles 


Plain or Butt treated. 


Vaientine Clark Corporation, 2516 Doswell 
Ave., St. Paul, Minn.—Finished Cedar Poles 
Plain or Butt treated. 


SUPPLIES, SWITCHBOARDS 
AND INSTRUMENTS 


American Automatic Electric Sales Com- 
pany, 1033 West Van Buren Street, Chicago, 
ill.—Public Automatic oo Systems, 
Private Automatic Telephone Systems, 
Central Battery and Magneto Manual Tele- 
phone Switchboards, Remote Control 
Switchboards, Telephone Instruments of al! 
types, Battery Eliminators, Charging 
Equipment, . 7. and Control Appa- 
ratus, Cords, ires, Cables, Monotype Cop- 
perweld Drop Wire, and a complete line of 
construction materials and supplies. 


Automatic Electric Company, 1033 W. 
Van Buren St., Chicago, Ilil.—Public Auto- 
matic Dial Systems, Private Automatic 
Dial Systems, Telephones, relays, signal- 
ling and control equipment. 


Automatic Electric Company, Ltd., Mil- 
ton Road, - Lane, Liverpool, England. 
—Automatic Telephone Equipment. 


Automatic Electric Sales Company, Ltd., 
1027 W. Van Buren St., Chicago, ti!.—Pub- 
lic Automatic Dial Systems, Private Auto- 
matic Dial Systems, Manual Telephone 
Equipment, telephones, storage batteries. 
wire, cable, poles, etc. 


Kellogg Switchboard & Supply Company, 
Adams Aberdeen Sts., Chicago, !!!.—En- 
gineers and designers, manufacturers and 
suppliers of complete equipment for tele- 
phone exchanges and communication s- 
tems. Manufacturers of ‘“Master-built” 
Common pottery. Magneto and PBX 
Switchboards, “Masterphone” Telephone 
Instruments, and a complete line of tele- 
hone supplies, including bronze drop and 
nterior wire. 


North Electric Manufacturing Company, 
Galion, Ohio—Machine switching telephone 
systems. Automanual and Automatic. “All- 


Relay” Switching Apparatus (Dialless and 


Dial Control). nattended Satellite Sys- 
tems. 

Siemens Brothers & Company, Ltd., 
Woolwich, England—Automatic and Mapn- 


ual Telephone Equipment. 


Stromberg-Carison Telephone Manufac- 
turing Company, 100 Carison Road, Roches- 
ter, N. YY. — Telephone ~ oe of al) 
kinds, switchboard cords, cable and genera) 
telephone supplies. 


TOOLS 


Crescent Tool Co., Jamestown, N. Y.— 

STOLOY Pliers, Curved Needle Nose 
Pliers, Heavy Diagonal Cutting Pliers 
Linemen’s Side Cutting Pliers, End Cutting 
Nippers, Crescent Hack Saws. 
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Kellogg 
Cabine 
nectior 


RECONSTRUCTED 


REBUILT 
1940 West 2Iist St., Pilsen Sta. 
C 


EQUIPMENT | 


New with New 
t, Kellogg equipped inside con 
1 signal set, 3-bar 1000-1600 or 


Grabaphones 





2500 ohm ringer, $12.25—4-bar @ $12.75 
Leich New Hand Sets with Westerr 

Electric or Kellogg New Cabinet 

bar 1000-1600 or 2500 ohm ringer sig 

nal sets @ ove coves 1€ 
Kellogg No. 84 unbreakable desk set 

with New Cabinet Kellogg equipped 

inside connection, 3-bar 1000-1600 or 

2500 ohm ringer signal set @ 9.50 
New Cabinet inside connection Pony 

type compacts with Kellogg Trans- 

mitters and Rec 3-bar 1000-1600 o1 

2500 ohm ringer $8.75 4-bar $9.75 

5-bar a ° 10.7 
Chicago Telephone 4-bar 1000-1600 ) 

2500 ohm ringer compact @ $5.35 

5-bar @ ‘. 6.90 
Stromberg-Carlsor No 104 4-bar 1000 

1600 or 2500 ohm ringer compacts @ 90 
Kellogg No. 79 C. B. Ind. Coils @ 45 
Western Elec No 50F Latest type 

Hand Gen. with screws and crank @ 1.94 
Kellogg No. 15 3-bar Gen. with crank 

and screws @ ‘ 1.8 
Chicago Tel. Local Battery Transmit- 

ters with back and new Mouthpiece @ 85 
Western Elec. No. 20 or Kellogg No. 51A 

Common Batt. Ind. Coils t 


Write for Latest Bulletins. 


ELECTRIC EQUIPMENT CO. 


HICAGO, ILL. 
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POSITION WANTED 


POSITION WANTED: Experienced 


cial supervisor; Bell system, 7 yrs.; 
graduate, capable, aggressive, thor- 
familiar with business office and 
yromotional work. A-number-one 
y salesman, capable of establishing 
y department. Best of references. 


Address 8498, care of TELEPHONY. 
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Switchboards 


Magneto wall and desk 


BUCKEYE TELEPHONE 
AND SUPPLY CO. 


Reconditioned 


P. B. X. 


Magneto 
Common Battery 


Telephones 
. B. wall and desk 


(all types) 


COLUMBUS, OHIO 


CLASSIFIED SECTION 


Rates 10 cents per word payable in advance. 
$2.00 for 20 words or less. 


Minimum charge 





NEW STYLE STEWART 
CABLE TESTERS 
With balanced coil. Locates 
shorts, crosses, grounds and 
wet spots; also tone circuit. 


$49.00 = 








STEWART BROS. 
Ottawa, Til. 
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ATTENTION ... BARGAINS 
TELEPHONE BOOTHS refinished like new, 
new style folding door, $24.00. 3,000 boxes 
of new %44"x3%2" wax sleeves, $0.25 per box 
of 175 pieces. No. 1 wire grips (Buffalo 
Grips) like new, $1.00. Simplex Reel Jacks, 
10-ton capacity, good as new, $7.50 each. 
Prices F. O. B. Chicago. 

WM. M. MILLER & SONS 
2553 W. Madison St. Chicago, Il. 
































POSITIONS WANTED 


EXPERIENCED line, switchboard and 
instrument repair man wants work. A-l 
references. Can furnish operator. Address 
8502, care of TELEPHONY. 





YOUNG MAN, thoroughly experienced 
in engineering, construction, operation and 
management of telephone plants—both 
manual and automatic—would like to hear 
from manager-owner who desires compe- 
tent man to relieve him of managerial re- 
sponsibilities. Will consider taking finan- 
cial interest. Address 8491, care of 
TELEPHONY. 


POSITION WANTED —Traffic or 
commercial, thoroughly familiar with latest 
engineering and operating methods. Dial 
or manual; single or multi-office; force ad- 
justment and management. Address 8468, 
care of TELEPHONY. 


POSITION WANTED — Commer- 
cial representative, 7 years with Bell 
System, university graduate, age 32, 
capable, aggressive, thoroughly familiar 
with business office and sales practices. 
Address 8483, care of TELEPHONY. 


FIRST CLASS CABLE SPLICER, 
experienced in all kinds of plant work, 
wants position; 15 years’ experience. Ad- 
dress 8480. care of TELEPHONY. 


EXPERIENCED commercial and traf- 
fic man desires position with either Inde- 
pendent telephone company or equipment 
manufacturer. Am 29 years old and have 
had plant training. Prominent local and 
toll office, of which I was traffic chief, 
enjoyed service record. Best references. 
Address 8463, care of TELEPHONY. 


POSITION WANTED—Experienced, 
fifteen years, installation and maintenance 
on Stromberg-Carlson, Western and Kel- 
logg equipment. Will go anywhere. Address 
8500, care of TELEPHONY. 


(Concluded from page 36) 
the executive officers and in 19% 
made assistant secretary. 
Boston, Mass.—Forrest R. Blake ha 
been appointed rate engineer of the e¢ 
tral division of the New England Toe 
phone & Telegraph Co., with headqua 
ters at Boston. Mr. Blake joined th 
company in 1924 in the general epg 
neering department at Boston. He wa 
soon transferred to the general comme; 
cial engineering department. In 1932}, 
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was appointed to the general sales map 


| Telephone 


ager’s staff, later becoming a member oi 
the former northern area general cop 
mercial engineering group. 
Micu.—The Gaines Farmer 
Mutual Telephone Co. has _ purchase 
the lines and equipment of the Unio; 
Telephone Co. north of Gaines ap 
some new telephones have already bee 
installed. 

The state granted a 30-year franchis 
to the mutual telephone company an 
the name has been changed to the Gaing 
Telephone Co. 

KINGSLEY, MicH.—John Sattley, of Ce 
dar, succeeds Andrew Olson as manage 
of the exchange here of the Farmers 
Mutual Telephone Co. 

St. Peter, Minn.—Harold Mair, of $ 
Paul, has assumed his new duties in the 
commercial office of the Nicollet Count 


GAINES, 


Telephone & Telegraph Co. here. Mr 
Mair succeeds Syl Saumer, who has 
been transferred to the St. Paul office 


of the Tri-State Telephone & Telegrap! 
Co., of which the Nicollet company is 
subsidiary. Mr. Mair has had severa 


years’ experience with the Tri-State 
serving in the sales department. 
SaLeM, Ore.— Four cooperative tel 


phone companies in Marion county wer 
named defendants recently in a tax fore 
closure action brought by the count 
court. Tax liens, which the count 
seeks to foreclose, date from 1924 t 
1930, although some of the defendant 
companies are not back on taxes for th 
entire period. 

Companies named as defendants il 
clude the Peoples’ Coperative Telephon 
Co., No. 8; the Central Howell Rur 
Co.; the Parrish Gap Tele 
phone Association, and the West Howe 
Telephone Co. 


Obituary 


HiLusporo, INp.—William A. Wright 
83 years old, pioneer telephone man | 
Indiana, died January 16, at his hom 
near Hillsboro of paralysis suffered m 
Christmas day. For many years be 
owned the telephone companies at Hills 
boro, Waynetown, Mellott and Elmdal 
all in Indiana He taught school it 
early life and had held various count 
offices. He was a member of the Ma 
sonic order and of the Scottish Rite i! 
Indianapolis. His widow and _ thre 
daughters survive. 

Avcusta, Micu.—Henry Whipple, 
president of the Augusta Telephone C 
and a member of the board of director 


of the Augusta State bank, died 
January 2, at his hom? here. He ha 
been ill several months. 

Active in civic affairs, Mr. Whipp! 


was born December 11, 1866, in Mexi¢ 


N. Y., and came here with his paret 


when three years old. ; 

Surviving are the widow; two dawg 
ters, Mrs. Niles Hagelshaw of Climat 
and Mrs. George Lirely of Climax; 


sons, Max and Floyd, at home; and ot 


Mrs. Cora Rowley of Climax. 
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